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In Jarvis, you will be able to support your members through the Member Profile page. You can order a 
Member Card, view Application and Commission Details, or change the Primary Care Provider (PCP) for a 
member. 

Accessing the Member Profile Page 

Access your Book of Business from the Jarvis homepage by selecting Book of Business or UHC 
Members. 

Scroll down to see and filter a list of your members. Or, select Download Results to download it. Note: 

there is a maximum of 500 records that can be displayed, so it is highly recommended that you 

download your Book of Business to view all results. When you scroll down on the Book of Business 

homepage, you will see an alphabetical list of your members. Change the Member Status to view 

Active or Inactive members and click Display. You can search by Member Number, Name and State. 

You can also filter your results by Plan Code or Product. Select a member’s name to access the 

member’s profile information. On this page, you can see current information on the member and view 

their payment information. 
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View Member Card 

• From Quick Links, click View
Member Card.

• You can download the Member ID
Card by hovering over the image
and right-clicking to open and
send the image to your member.
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• To have a new Member ID mailed
directly to your member, click
Submit Order. The new ID card
will be sent to the address listed
under the Contact Information
section on the previous page.



Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public. Do 
not distribute, reproduce, edit or delete any portion without express permission of UnitedHealth Group. 11/2024 

Page 4

Jarvis Book of Business – Individual & Family 
Plans Member Profile Page 

Member Escalation

• If a member issue has become
difficult to resolve through Member
Services and/or tools in the online
member portal (myuhc.com/
exchange), please complete the
Member Escalation Form

• From Quick Links, select Submit
Member Escalation Form

• Once an escalation has
successfully been submitted, you
can check the status of the request
by clicking on Member Escalation
Status in Quick Links

• Please note: this form should only
be used to escalate member
issues. For agent-specific issues
and commission questions
regarding your Book of Business,
please continue to contact the PHD

https://myuhc.com/exchange
https://myuhc.com/exchange
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Change Provider 
• From Quick Links, click Change 

Provider. Current and future 
providers are displayed; one or 
both can be changed.

• Click the Change Provider 
button on the right-hand side to 
launch Rally and make changes 
to the PCP.

• Click Submit.
• If the current PCP has been 

changed, the new PCP will 
become effective on the 1st of 
the following month.

• If changes are made to a future 
PCP, it will become effective as 
soon as the plan is effective.
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Application Details 

• From the Member’s Profile page,
you can view the status and details
of the application in Application
Details.
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Commission Details 

• Also from the Member’s Profile
page, you can view the status and
details of your commission for that
specific member in Commission
Details.

• Note that your comprehensive
commission information is
available under the Commissions
tab found on the navigation bar.

If you have any questions, please feel free to contact the PHD at 1-866-235-4095, TTY 711, 7 a.m. to 9 p.m. CT, 
Monday - Friday. 
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