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Introductory Highlights

Introductory Highlights

Find what you need to know on demand, 24/7. The more you know about Jarvis, the better you will be
able to take advantage of all the tools at your fingertips. Jarvis is your destination for:

e Book of business

Application status

Age-in and late payment reports

Guides, resources and FAQs

UnitedHealthcare sales and marketing materials
Agent training

And more

@ Jarvis is mobile responsive on Apple and Android devices.

Jarvis Access

Signing in to Jarvis

First-time users creating a

new Jarvis account: =
W et . Welcome to Jarvis

All your tools in one place hassle-free. Agents/Brokers sign in:

e Goto
www.uhcjarvis.com

Sign in with One Healthcare 1D

Don't have a One Healthcare ID? Register

e First-time users will need
to create a One
Healthcare ID by clicking
‘Register’

Sign in hslp or questions about One Healthcare ID?

UHG employee sign in

'JJ © 2024 United HealthCare Services, Inc. All Rights Reserved.
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Complete profile information

and sign-in information

Create your One Healthcare
ID and password

ID requirements:

* Between 6 and 50
characters

* At least one letter

* No spaces

* No letters with accents

* None of these symbols:
Yot &NN{[}<>#./;(): =~

Password requirements:

* Between 8 and 100
characters

» At least one uppercase
letter

» At least one lowercase
letter

* At least one number

* No spaces

* Do not use the “&”
symbol

Once you have successfully
chosen a password and read
the Terms of Use and
Website Privacy Policy, click
‘Continue’

Jarvis @ {5

Create One Healthcare ID

Already a User? Zign In * Reguired Figlds
First Mame*

Last Mame*

Email Address®

Creale One Healthcare 1DF (Usermame)

Password*

| ol

Confirm Password™

Phone Mumber

|

You must agree 1o the Terms of Use™ and

Website Privacy Folicy ™ to use the One Healthcare
|0 ==rvice. If you do not agree, chck Cancel and do
not use any aspect of the One Healthcare (D
sErvize.

If you'd like assistance, contact support at 1-866-235-4095 or ACABrokerSupport@uhc.com.

J
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¢ Once you have clicked
‘Continue,’ Jarvis will send an
email from
noreply@onehealthcareid.com to
the address provided.

o Verify your email address to
move forward

e Enter the Activation Code
sent to the email address

Verify Your Email Address

Check your registered email address

{ {@uhc.com) for the
Activation code and link. You may either
enter the activation code below or select the
aclivation link in your email to complete the
verification.

If you don't find the email in your primary inbo,
check your spam or junk folders.

Allows up to 1-2 minutes for the email to amive in

. . . inbox.
entered during registration. e
Click on Verify button Enter Activation Code
Rezznd Emasil Update Emazil Address

Confirm your One Healthcare ID email address

. , . One Healthcare ID-NoReply <noreply@onehealthcareid.com> © Rep
e Click the 'Activate my One To CIFP Sales Support
Healthcare ID' button to activate Retention Policy UHGInbox (90 days) Expires 1/17/2022
your account Jarvis ¢ ..
Your One Healthcare ID
I Activate my One Healthcare 1D ‘ I
If you prefer, copy this 10-digit code 0927545531 and paste it into the box for the activation code on the Activate Your One Healthcare ID page.
If you did not request an activation link or code, o if you have questions about satting up an One Healthcare 1D, contact us at 1{388)381-8581 or phdiuhc com.
Thank you,
One Healtheare ID
e After activating your One 0
Healthcare ID, a pop-up message

will confirm that your email

. g Success
address s verified

Email address is vernified.

(=]

If you'd like assistance, contact support at 1-866-235-4095 or ACABrokerSupport@uhc.com.

e Click 'Continue' and signinto
Jarvis

'JJJ © 2024 United HealthCare Services, Inc. All Rights Reserved.
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Returning Users:

Goto
www.uhcjarvis.com

Click ‘Sign in with One
Healthcare ID’

Use your One
Healthcare ID and
password to sign in
to Jarvis

As an added security
enhancement, users
will be asked to verify
their login by sending
a code to their phone
or email, but the
email option will not
be available after
February 2025

Additional methods of
verification for
passkey and phone
authentication are
also available
(fingerprint and/or
face ID)

Jarvis accounts will lock
for one hour after three
failed login attempts. If
you have reached three
failed attempts, click
'Forgot Password’

UHG employee sign in

B

SignIn

Cne Healthcare ID or Email address

Password

| ol

Forgot One Heakhcare 107 Forgot Password?

Signin

One Healthcare ID or Email address

Welcome to Jarvis

All your tools in one place hassle-free. Agents/Brokers sign in:

Sign in with One Healthcare ID

Don't have a One Healthcare ID? Register

Sign in help or questions about One Healthcare ID?

Password

Jarvis @ e,

Add additional authentication
methods.

We are introducing new optional methods to log
in. Please note you can click on "Skip &
Continue" at this time. Your action will be
required by February 2025.

Password @ °
Password is setup & in use

0 Phone @ °
Phone is setup & in use
Passkey @

|;| Device Based Authentication m

Guide to set up passkey

You can make changes to your account at
any time from the manage profile section.

Skip & Continue

Forgot One Heakhcare (D7

J

Jarvis User Guide 10/2024

© 2024 United HealthCare Services, Inc. All Rights Reserved.

Page 6


http://www.uhcjarvis.com/

Jarvis User Guide

Reset Password:

. If you'd like assistance or need help, contact support at 1-866-235-4095 or ACABrokerSupport@uhc.com.

Enter your email
address or One
Healthcare ID, and click
‘Continue’

Select whether you wish
to have a text message
sent, receive a call,

or answer security
questions

Follow the instructions if
you selected text
message, receive a call,
or answer the two
security questions
accurately. All choices will
prompt you to entera
new password

Forgot Password

With a little information we can help you
reset your password.

COne Healthcare 10 or Email Address

Reset Password: Verify
Your ldentity

Forgot your password? To reset your
password select your verification method.

Via Text Message

Via Call

Via Security Questions

J

© 2024 United HealthCare Services, Inc. All Rights Reserved.

Jarvis User Guide 04/2025

Page7


mailto:ACABrokerSupport@uhc.com

Jarvis User Guide

Homepage

United

The Jarvis homepage allows  Jjarvis Fealtheare .
you to stay up-to-date with
relevant news and other key

information. Walcams,
("lui-rh. Aroess
WD
Navigate the site by any of
these methods: i
1 16 NA

« Selectan item on the T sy i gy Agert Support 1) 4
toolbar and use the drop-
down button e Ay e— .o. ——, o —

* Access your book of Agei Nows SeeallNews > Sates Marketing Maserits
business and search for i
application status

» Access Late Payment and i "
Age-|n reports | s Speanhighr P fgusins Slember Euperienss Faom L' praming regraal oremisg

. . Funphu terare rmad Lprd i Sereas Amarnaei FP Training
(Turnlng 26 and Turnlng 65) ..l wr mma| mezagn fon Apey i ¥ewa Avaivaen bl |..' Hllralr.i Famay i v
v cdwdHelSe uw v 3o Semg e oo @ b pocd e B akare baipfal e [FP pilem eadery am fuly v
\ih Prevlpond Dacr frun Pesingt e il v (lisely thif 2a [FEPRP Y WEARY VPR S f uiry

+ Use the customizable quick i "
links sidebar to access
helpful resources e S

- Prodect ooE Pricas Wasber Mo Emad e

* Access your account
information by clicking your SR
name in the top-right corner

'JJJ © 2024 United HealthCare Services, Inc. All Rights Reserved.
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Homepage

Account Information
Account information can be accessed from the homepage by clicking on Manage Profile button

from the drop-down icon next to your name. Here you can access:
+ Personal information such as primary address, phone, email, agent ID, party ID, agent type
and agent level, etc., are located under the “Profile” tab

* Licensure and Appointments are alphabetical by state
o It will listif you are licensed to sell, the licensure expiration date and if you are appointed

* View Federally-facilitated Marketplace certification status

HE - Unilted
i
Jarvis Healtheare
Humse Bales Tools ~ Appliadmaa Masosdi ol Hwzimr o Enowdedge Cenier
Mo pom P ew Chai
Walsoma,
Qrabck Access
m o
D tar IR
2 TR I M 1 B Gk Bk
I - i B ol
1 16 NA e
FPended Applications Approved ipphaaimm LTHC Lsmbar
L 1 B dakirs i Agert Sapport [11] ~
Pais Sela
4 oL EETLEE
Agent News fee ol New w L al
e g
[T »
doi Rinisd
Age 11, 2025 g 11, 2034 Ape 10, 2025 ; ‘Guote & Enrol
Im ihe Spoilight: Proofpoind Alember Expenence Fooun: Uproming regional traming:
Eneryption secure smail... April i Serens Awarenes. FF Traming
Cecme bmiil pisiiaEe Bem Apad b Dmens Amsesaii Mosth, 8 ARGEAE S HBIAE okaini Baibkd
UnitedHeabhears are sow being pent w3 pood S o sk balpfal v TFP salies beacdirs. cam el vom FEE
vis Precdpoist Encrvptios rinourte Wk vons Chiot that o8 Bome & benar reisurcs for voe PHID Ity Fomm
Laears Mars * murm Alace Lears Mlsas *
=1 B #f Teal
[T Er—
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Account Information Continued

Personal Information

Here, you can find view your NPN, agent ID, party ID, agent type, agent level, contract status, and see
what we have on file as your contact information. You can also add direct deposit information here.

i - Unitesd
Jarvis Healtheare "
Home  SalesTools ~  Applications  Book of Business  Knowledge Conter
Homa * Knowledgs Center * A
|(Extie ] Personal Information
Licensure & Appointments
e Primary Address
ContactPhone = = eeesmseas 4E35
CellPhone 00000 esssss SE35
Email L e uhe . eam

mational Producer Mumdes

Agaent 1D

Party ID

Agent Type £X Telenales
Contract Status Botive

Agent Lewel{s) Telssalas Agani

Direct Deposit Information

'JJ © 2024 United HealthCare Services, Inc. All Rights Reserved.
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Account Information Continued

Licensure & Appointments
Confirm your state licensure, appointments, and license expiration dates. On this page, your resident state
will be highlighted.

o United
Jarvis Healtheare v

Haemia ! Endwiadge Canter *

'l
IL"’.".""A.I’!‘& ﬂ\ppﬂ:-iﬁtmf:-ﬂhl All Spge = T DA s
f
Cartifecations
State ¥ Licwrmard Li Exp Date Appointed Licermed & Appointed
Alabama Vi D200y T
Alaihi '. WA
Aripana - OS2/ 2000
Ak A % WA
California e )
Coliado e D20/ 2000
Cormdeticit w HA
Dalawiare NA
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Account Information Continued

Certifications

Confirm your state licensure, appointments, and license expiration dates. On this page, your resident
state will be highlighted.

.\j\"_"' VIS Iﬂ::.ﬁf:t.m-

Home  Sakes Took ~  Applications  Book of Business  Knowledge Canter

Homa * Knowledge Center

Profit Current Certifications

Licernsune & Appointrments

ReEsedTs paf piede | 1
Cartifications

Vi Cortficats Mame
2025
»024

aoaa

]
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Sales Tools

The Sales Tools tab is where you can find:
» Sales and Marketing Materials

*  Quote and Enroll tool

*  Age-In Details

+  Off-Exchange and ICHRA information

. = United
Jclrurf‘.s Healthcare V

Home SalesTools ~| Applications Book of Business  Knowledge Center

Sales and Marketing
Materials

GQuick Access
Wi Quote & Encoll

m Age-In Delais Farvordes (0] ~

Off-Exchange and ICHRA

Seac § EE N8 10 8 QUICK Ink 0 800
1 16 I 41 l 0 your tevorttes.
Pended Applications > Approwed Apphcatsnd 3 UHC Masmbers
Lam® 5 Dy B Bie Mabin Agent Support [11) ~

s, Ome P Select

@ Late Peymant > 0 Turmang 26 o Turning 85

. Salling Resoirces

Agent News See all News > 2 Sales Marketing Mmtsrials

~

Mambes Onbomrding

Rasources

‘ . Prowder Seprch
Apr 25, 2025

In the Spothight: United Sales B Marketing Materiaks
Health Foundation... Access Feature: Ongoing membe._. £ UHC IFP Training

« Chagte & Enroll

Apr 25, 2025

The United Health Foundation
recantly announosd 87 million in

Qrant partnerships Lo improwe

Help members get mone from their
ridividual & Family plan by

¥
naghlighting same of the dkseoun y PHD lquiry Form

Learn More ¥ Learn More

Opat-in to Broker Teat
r Ma s*bajos
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Sales Tools

IFP Sales and Marketing Materials

UnitedHealthcare Sales and Marketing Materials — Here, you will find materials for prospecting new
clients, engaging with current UHC IFP members, and event support items. Marketing and enrollment
materials may vary by state (i.e., they may be state-specific).

UHC Brand Center — Need items for an event? No problem. UnitedHealthcare® Branded promotional
items are great to use as small giveaways at in-home appointments, community meetings and other
events. You may purchase branded items such as pens and note pads, on the UnitedHealth Group
online Brand Center.

Jarvis e A
Momw  [BalsiTook ~| Applicstions  Book of Business  Knowledge Center ~
Age-1n Details
I Off-Exchange and FCHEA i 'f’,
Family Plans N
Sales and Marketing Materials € '
=
= et

Sales Support and Prospecting Tools

g maerin i e B p— g Facebaoch posin bnd sda. Alws, benefl S

SIS COMLITENE O FatyTing ACA, UHC FP tere®s ard mare

Mational
Artrona

Canlinrmclo
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Sales Tools

Quote and Enroll

Quote and Enroll — This link connects you directly to the Quote and Enroll tool.

What is the Quote and Enroll tool?

+ User-friendly platform to quickly browse through available health insurance plan options
*  Process applications, submit follow-ups and track statuses

»  Synced with healthcare.gov

. Unidted
Jdr VIS Healtheare

Homs  Sales Took ~  Applicationa  Book of lundeess  Knowlsdgs Canter ~

Sales and Marketing Matariain

welcoma
MARI pustesEnre Quick Access

" Age-In Detalls
Fanortes (0] -
OHf-Exchanigs amd ICHRA

Pended Applications Approreed Aggla slioem, LIHE Masmibares
R [FAn——— Agrst Baspepni? |11

@ Click here to view the Quote and Enrollment Guide.

Age-In Details & Late Payment Report

Age-In Details & Late Payment Report — Here, you can quickly and easily identify your clients
who may need additional support due to age-related changes to coverage. You can also identify
clients who may be missing their monthly premium payment by viewing the late payment report.

W United
JHI"U]S lizgl“'lqln':uu )

Home [EalesTooks ~ Appilcations  Biook of Business  Knowiedge Center ~

£ Salew and Marketing Materals

Quiate & Ensall

Late

HT-Enchange and ICHEA

Saarch you TN TOTTEET TET DY TEVE] Tl CTFla oooors e

Note: Book of Business Reparts are confidertial and propristary Information of UnfisdHealth Group. De not distribute or reprediuce ary pertion without the sIEress
Sermissisn 5f UAMsEHAAN Oroup Remember Ml some mamberd My Rv urdubserlEes fram A5em) smals 55 bedars omaling s Sore pou 08 feldwing el

preference for being contacted
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Sales Tools

Off-Exchange and ICHRA

Off-Exchange and ICHRA — Here, you can find information regarding Off-Exchange and ICHRA

enrollment.

. = United
Jarvis Healthcare

Home [Sales Tools ~ Applications  Book of Business  Knowledge Center ~

Homee * §  Salos and Markoting Materials A
Quote & Enrall

Age-In Details iff-Exchange and ICHRA Enrollment

Off-Exchange and ICHRA |

Taien & I

CQuots 4 I

Agedn D

Off-Exchange Enrollment - Quote & Enroll

Of-Exchange and ICHRA

OU Sre WOrong wWin 3 Consumer Nal requests a non-subsid CE:.=.:"-E".';':}E pian n

Alaparna, Aripona Colorado, Florids, Georgle, llingle, Indlana, lowa, Kansas, Louialans Maryiand, Michigan,
Misskasippl. Missown Nebraska, North Carollna. Ohla, Oklahama, South Carcling Tennesses Teoas Virginia,

Wisconsin and Wyoming, you Can BSEIS! yOUT CONSUMES BlECTins il

4 I091-Ex Madical” in the upper right-nand comar of the deshboan
Launch Cuote & Enrail
Lyt fExchange enroliment, please raview our Quote and Enr

» Training and Guides

e Click here to view the Off-Exchange Enroliment.

'JJ © 2024 United HealthCare Services, Inc. All Rights Reserved.
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Applications

Applications

» View your customer’s application status and recent activity at any time. This will improve tracking
of your business and bring awareness to necessary actions, ensuring enroliment effectuation.

; PR United
Jarvis Hl:'::h]lzrf‘:llt"

Application Status

Te Eiirit with youf search pleaie e the Ligd bk

Agent 1d Moty IDs

Agent TH

Show spplications effective between

Fibtes My
Hame 1D &

First Name Last Name

Saste fLUS Territory

D =

9 Click here to view the IFP Application Status QRG.

]
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Book of Business

Book of Business

The book of business report offers an opportunity for agents to view a list of their active and inactive
members with UnitedHealthcare Individual & Family plans.

H United
Jarvis Healthcare I - -l

Home  SalesTools v Applications Book of Business Knowledge Center

Home > Book of Business

Book of Business

Your Book of Business is available to aid you in serving and retaining your members. Materials for engaging with your members are available on the
Sales And Marketing Materials

Search your desired member list by using the criteria options below

Note: Book of Business Reports are confidential and proprietary information of UnitedHealth Group. Do not distribute or reproduce any portion without
the express permission of UnitedHealth Group.

Displayed results have a max limit of 500. To view all results, downloading book of business is recommended.

9 Click here to view the Book of Business FAQ.

Member Profile Page — Through the book of business report, you will be able to support your
clients through the Member Profile page. You can order a member ID card, view application, change
the Primary Care Provider (PCP) for a member and submit a Member Escalation form on behalf of

your client. Additionally, you can view your clients plan status, premium states and the agent of
record.

Plan UHC Gold Standard $0 Indiv Ded  Plan Code G0000074

Plan Status Desp Date Of Birth Member Number Agent Of Record

@ Acive
Member Information Application Details

Quick Links Contact Informatien Premium Status

[4 Member ID Card Primary Phone Number: Email: Premium Amount:

[4 change Provider

[3 Submit Member Payment Method:
EScalaton Far Permanent Address: Mailing Address- Authorized Representative

[3 Member Escalation Past Due Amount
Status

Current Primary Care Provider

Select Plan-

Providsr Name Plan Effective Date @ PCF Effective Date .f Charge Provider /\.
.

@ 20230101 2024-05-23

'JJ © 2024 United HealthCare Services, Inc. All Rights Reserved.
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Book of Business

Member Profile Page Continued

The Member Profile Page can be accessed through two ways:
1. The Book of Business tab
2. Jarvis homepage by clicking ‘UHC Members’

Both access options are pictured below.

Book of Business Tab Access

H United
Jarvis Healthcare

<

Home  SalesTools v Applications Book of Business Knowledge Center

Home *> Book of Business

Book of Business

Your Book of Business is available to aid you in serving and retaining your members. Materials for engaging with your members are available on the
Sales And Marketing Materials

Search your desired member list by using the criteria options below

Note: Book of Business Reports are confidential and proprietary information of UnitedHealth Group. Do not distribute or reproduce any portion without
the express permission of UnitedHealth Group.

Displayed results have a max limit of 500. To view all results, downloading book of business is recommended.
Homepage Access

H United
Jarvis Healthcare v

Home  SalesTools ~  Applications Bookof Business Knowledge Center ~

Welcome,
Quick Access
wID
Favorites (0
2 IFP Agent () ~
g
Mo favariles yet
Select a star next to a quick link to add
1 16 NA to your favarites.
Pended Applications > Approved Applications > UHC Members >
Last 60 Days Active Status Agent Support (11) ~

e Click here to view the Member Profile Page QRG.

'JJ © 2024 United HealthCare Services, Inc. All Rights Reserved.
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Knowledge Center

H United
Jarvis Healthcare | v

Home  SalesTools v  Applications Bookof Business  |Knowledge Center A

Member Onboarding
Resources

Welcome,

Quick Access
WD Agent News

2 IFP Agent Training & Guides Favorltes (0) ~

IFP Compliance o

Selling Resources Mo favorites yet

Select a star next to a quick link to add
1 16 A to your favarites.
Pended Applications > Approved Applications > UHC Members >
Last 60 Days Active Status. Agent Support (17) ~
o One Pags Select
e Late Payment > o Turning 28 > o Turning 83 >

e Selling Rezources

Member Onboarding Page
« Find resources that are designed to help you proactively serve your clients once their health plan

is active

Agent News
« Find communication news articles that contain updates and important information regarding
UnitedHealthcare Individual & Family Plans (UHC IFP)

Training and Guides
» Access Agent Training, blank Guide, Jarvis User Guide, Quote and Enroliment Guide,

Exchange Agent Guide, and more

IFP Compliance
* Review available resources to ensure you are compliant while selling UHC IFP

Resources
+ Find Prescription Drug Lists, Benefit Grids and other helpful forms

Redetermination
» Take advantage of helpful Medicaid redetermination resources to help you prepare with assisting

consumers who may lose their Medicaid coverage

'JJ © 2024 United HealthCare Services, Inc. All Rights Reserved.



	Jarvis Telesales User Guide – IFP 
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20

