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Broker Account Setup

Once a broker account has been provisioned, there are multipleparts to completing 

account setup:

1. Password reset: user will set their password and login to their account

2. Onboarding: configuring the account on the UnitedHealthcare-branded platform for 

the user’s information (e.g., name, contact information, NPN, agency affiliation)

Note: For Agents using the UHC/HealthSherpa Whitelabel for Off-Exchange enrollments 

only, EDE does not / should not be enabled.

https://shop.uhcexchange.com/sessions/new

https://shop.uhcexchange.com/sessions/new


Note: For Agents using Off-Exchange only, simply put “N/A”. 

Broker Account Setup
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In the upper right-hand corner of the agent dashboard select “Quote Off-Ex Medical" from the dropdown:

Ability to filter both clients 
and leads by Off-Ex / On-Ex

Quote Off-Ex Medical



Sign Into UHC Whitelabel Platform:

UHC Logo

Enter your broker email address 
with “+uhc” email slug

example+uhc@uhc.com



Enter Zip Code: 

Broker needs to enter 
a zip code from their 

market



See Plans:

Example Zip Code: 80206



Agents can enter client’s email in “save progress” modal:

Once the broker gets to the plan results 
page, they can click the “save progress” 
button. It will send the saved consumer 

quoting information to their agent 
dashboard to be continued later

Fill out the 
consumer’s email 
and mobile phone 

number



Agents can enter client’s email in “save progress” modal:

Test.Account@gmail.com

Saved lead will be housed in the 
“leads” section of their Agent 

dashboard where they can continue 
with the quoting process whenever 

they want



Share Off-Ex Plans With Clients:

“Share” 
button for all 
off-ex plans

The "share" button allows 
brokers the ability to send 

clients a direct link to available 

off-exchange plans in the 
client’s specific market.

Note: This link will retain the 
broker’s NPN giving the broker 

enrollment credit

There are two ways brokers can send plans to consumers:
1. They can click the “Share” button on the plan results page to share all off -

exchange plans with consumers
2. They can click “plan details” on one of the plans to bring them to that 

specific plan’s page, then click share to email that plan with a consumers

“Plan details” takes users 
to the “Plans details” page

“Share” button for 
all specific off-ex 

plan



Off-Ex Sharing Pop-Up:
Regardless if the 

broker clicks the share 
button for the whole 
plan results page, or 

for a specific plan, this 
box will pop up

Open text field for brokers to 
send custom message to clients. 
Whatever is typed in here will 

be included in email to the 
consumer

Once required fields are entered, 
click “Share” to send to client.

Broker’s Email

Email Subject Line



An email will be automatically 
generated and sent with the 

information entered 
from the previous page.

Will display Broker’s Name

Link to Off-Ex “All Plans” 
Page or “Plan Specific” page. 

The page the broker clicks 
the “share” button on is the 

page that will show up in 
the email’s link

Off-Ex email from brokers to clients:

Whether the broker shares 
the whole plan results page or 
just a specific plan, the email 

will say “View plans”



Off-Ex Enrollment Flow End

Select Enroll

Off-Ex Enrollment Flow: 
Note: If a consumer uses the broker’s “share link” or “marketing link” 

to enroll, the broker will be given credit as the agent of record

~12 required pages

Off-Ex Enrollment Flow Start



= Unique to Brokers

= Both Consumers and Brokers can see

Client Dashboard: “Status” Update

Full Page View:

THE STATUS DOES NOT UPDATE FOR 
OFF-EX APPLICATIONS. TO CONFIRM 

STATUS, PLEASE VISIT 
myuhc.com/exchange, OR BY CALLING 

877-265-9199, TTY 711 



= Unique to Agents

= Both Consumers and Agents can see

Client Dashboard: First Premium Payment

Once the first premium payment is made, all future premium 
payments should be made on myuhc.com/exchange, by mail, or 

calling 877-265-9199, TTY 711.

DO NOT use the pay button on HealthSherpa for recurring 
payments

SSO to binder payment

Binder payment only



= Unique to Agents

= Both Consumers and Agents can see

Client Dashboard: QLE Verification

QLE DOCUMENT VERIFICATION IS NOT 
REQUIRED FOR OFF-EX



= Unique to Agents

= Both Consumers and Agents can see

Client Dashboard: Change Plans

Shows current plan at top
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Broker Direct Marketing Link:

Direct Broker URL link unique to each Broker

Ability to convert Spanish



If the consumer selects “No”, they will be 
brought into the off-ex flow.

(See entire off-ex flow on next slide)

Broker Direct Marketing Link:

Broker will copy their unique direct link and share with their clients (i.e., email, Facebook, Blog). 

The Broker’s Agent_id= will be stored in the browser through the entire off-ex flow.

Use Case: A Broker shares their unique direct marketing link on a Facebook post. If a consumer clicks 
on the link in the FB post and enrolls, the Broker will receive credit for the enrollment. 

Works for both off-ex and on-ex.

Consumers brought to the off-ex screener 
question, to select if they’d like to see if they 
qualify for a subsidy (on-ex) or off-ex plans.
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• Off-Ex New Member DtC Flow





Off-Ex IFP Landing Page: (Same as On-Ex)

Consumers will enter 
their zip code



Consumers brought to the off-
ex screener question, to select 

if they’d like to see if they 
qualify for a subsidy (on-ex) If the consumer selects 

“No”, they’re brought into 
the new DtC off-ex flow

Off-Ex Consumer Screener Question:



Consumers will fill out their individual 
and/or family demographic 

information applying for coverage

Off-Ex Demographic Questions:



Consumers will fill out if their 
household is offered ICHRA coverage 

through their employer. 

If yes, consumer will disclose the ICHRA 
amount and salary deductions. If no 
ICHRA coverage, consumer can skip. 

Off-Ex ICHRA Coverage Questions:



Consumers will be asked 
to give an estimate of 
how much healthcare 

they may use to 
determine which plans 

to recommend

Off-Ex Healthcare Usage Estimates:



Off-Ex SEP Page:

Consumers will need to enter their QLEs if 
enrolling during SEP (Special Enrollment Period)



Consumers can search for 
specific providers to see if 
they accept certain plans

Off-Ex Provider Search:



Based on the consumer’s 
info, HealthSherpa will 

suggest the “most 
affordable” plan option

Off-Ex: Specific Plan Recommendations

Premium is calculated 
by taking the monthly 

premium and 
subtracting the 

amount of ICHRA 
coverage the 

consumer reported 
having. 

Note: If no reported 
ICHRA coverage, the 
full price of the plan 

will show

If they like the plan, 
consumers can enroll 

straight from this page



Off-Ex All Plans Page:

Clear call out results are 
for off-ex plans only

Helpful explanation 
of ICHRA/Salary 

deduction entered 
during quoting 

process

Monthly premium 
is discounted by 
ICHRA and Salary 

Deduction amount Members can enroll 
from this page as well

If consumers want to 
view more than just the 

recommended plan, 
they can click on the 

“All plans” tab



Select “enroll now”

Off-Ex Enrollment Flow Start

Select Enroll

Other party responsible for payment

Off-Ex Enrollment Flow:
Note: Updated PY2024 off-ex flow will go live 11/1/2024

Note: If a consumer uses the broker’s “share link” or “marketing link” 
to enroll, the broker will be assigned as the agent of record



Off-Ex Enrollment Flow:



ICHRA 
Option If ICHRA option is 

selected

Off-Ex Enrollment Flow:



Off-Ex Enrollment Flow:



Off-Ex Enrollment Flow:



Off-Ex Enrollment Flow Unique to Colorado:



Off-Ex Enrollment Flow 
Unique to Colorado:



Off-Ex Enrollment Flow Unique to Colorado:



Off-Ex Enrollment Flow 
Unique to Colorado:



Off-Ex Enrollment Flow 
Unique to Colorado:



Once the consumer hits the 
“continue” button, their 

enrollment process is 
complete

Off-Ex Enrollment Flow:



Taken to myUHC.com early pay 
experience to make first payment

Taken to Off-Ex Member Dashboard

Off-Ex Enrollment Flow:



Individual & Family Plans
• Off-Ex myUHC.com Early Pay Experience



Auto-Pay:

Auto-pay



One-Time Payment:

One-time payment



Credit vs. Debit Payment Options:



Individual & Family Plans
• Off-Ex Member Dashboard



First Premium Payment:

Agent View Consumer View

SSO to binder payment
SSO to binder payment

Once the first premium payment is made, all  future premium 
payments should be made on myuhc.com/exchange, by mail, or 

calling 877-265-9199, TTY 711.

DO NOT use the pay button on HealthSherpa for recurring 
payments



“Status” Update:

Agent View Consumer View

THE STATUS DOES NOT UPDATE FOR 
OFF-EX APPLICATIONS. TO CONFIRM 

STATUS, PLEASE VISIT 
myuhc.com/exchange, OR BY CALLING 

877-265-9199, TTY 711 



QLE Verification:

Agent View Consumer View

QLE DOCUMENT VERIFICATION IS NOT NEEDED FOR OFF-EXCHANGE PLANS

Again, please disregard the status for both QLE documents and payment for off-ex



Change Plans:

Agent View Consumer View

The current plan the 
consumer is enrolled 
in will be at the top 
of the next page
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