
HealthSherpa Broker Platform 
Training



CMS Security



CMS tightens requirements for Agent authentication

• CMS issued a change request (CR-55) requiring all EDE partners to implement 
Agent/Broker (A/B) user authentication through CMS IDM-Okta via the EDE 
Pathways

1. If you haven’t already, agent 
accounts needs to be integrated 
with their FFM account. Agents
will be prompted to integrate their 
accounts when they log in to 
HealthSherpa.

2. When the agent clicks the 
“Integrate My FFM Account” 
button, it will open a new 
window that asks the agent 
to login into CMS.gov.

3. Once the account is integrated, the 
agent will see a green check mark 
noting their successful account 
integration upon logging in to 
HealthSherpa.



Broker Dashboard Overview



StartApplication

● Start, search or continue an application from the ‘Start Application’.



SearchMarketplace

● With EDE, you’ll have the 
ability to search any 
Marketplace client.

● Quickly import any 
existing Marketplace 
application to your
HealthSherpa dashboard.



ClientsTab
● Displays all your successfully enrolled applications. This tab give you access to book of business reporting, 

bulk renewal emails and overview of your clients statuses.

● Click on a client’s name to view their details page.



Filtering Submitted Applications



Client DetailsInclude:

● Effectuation to-do list
○ Upload required 

documents
○ Ability to make

first binder 
payment

● Quick action buttons
○ Renew
○ Report a change
○ Term/cancel a 

policy



Client Details Continued:

● Broker of record 
visibility

● Eligibility letters and 
1095As

● Marketplace notices
● Much more!



Confirming AOR:
● Client detail page under “Status”

o Agent of record is listed



Import Client Book of 
Business

● Easily upload existing 
clients into the
HealthSherpa Broker 
dashboard



LeadsTab

Displays all leads that have begun 
quoting, shopping or applying, but 
have not yet submitted an 
application.

Additional features

● Filters
● Resume lead
● Dynamic search
● Contact information
● Chosen plan
● Notes



Sale vs. Service



"Sale" versus "Service"

The "Sale button" allows agents to 
update a consumer's application and 
will assign them to be the agent of 
record (AOR)

The "Service button" allows agents to
update a consumer's application without
updating the agent of record (AOR)



Broker Quoting



Broker Quoting

● Quickly quote and shop for plans in matter of seconds!



Broker Quoting

“Household Members” includes ALL 
members included on tax returns, 
regardless if they are applying for 
coverage or not.

Additional features
● Dynamic and streamlined 

approach
● Basic screening information
● Eligibility determination
● Save lead
● Email quote to client



Broker Quoting

Quickly quote and search for 
Marketplace plans

Filters
● Premium
● Deductible
● Provider
● Metal level
● Network



Broker Quoting

Compare up to 5 plans side by side.

Additional features

● Plan Comparison
● Email to client



Broker Quoting

Compare plans side by side

Additional features

● Compare plans
● Email to client



Broker Quoting
· Send to client

Begin quote and email to client.

Additional features

● Add custom message
● Includes resume link



Broker Quoting
· Add to Cart

Select the health plan your client 
would like to enroll in and click “Add 
to cart”.



Application Flow



Privacy and use of information

With Enhanced Direct Enrollment the 
application is completed on
HealthSherpa.

Additional Information
● Renewals are prefilled

*Note: Application steps vary byhousehold



Primary contact information

*Note: Application steps vary byhousehold



Household Information
Know exactly where you’re at in the application process with completed indicator.

*Note: Application steps vary byhousehold



Applicants

*Note: Application steps vary byhousehold



Income

*Note: Application steps vary byhousehold



Additional Questions



Finalize



Finalize



Additional Questions -
Special Enrollment

Additional Information
● Qualifying Life Events
● Only displays during SEP 

*Note: Application steps vary byhousehold



Agreements and Tax 
attestation

Additional Information
● Quickly complete agreements 

and electronically sign an
application.

*Note: Application steps vary byhousehold



Eligibility Results

Additional Information
● You must download the 

eligibility letter in order to 
review the plan



Confirmation Page

Additional Information
● Review effectuation 

documents and return to the 
clients details page to 
effectuate the policy.



Confirmation



EDE Application experience is the same for 
brokers and consumers.

Note: If client is self-enrolling using your 
enrollment site, there is an ID proofing step 

for the client.



Marketing Tab



Marketing Tab

Containsa unique link that allows 
consumers toselfquoteandselfenroll 
retaining the broker’s NPN on the 
application!

Additionalfeatures

● Generatesa recordinyourleads tab
● Retains brokerNPN

● Enrollment credited to the agent 
who sent link, not the agent 
during the prior year



Shared Book





Broker Renewal



Broker Renewal
Quickly quote and search 
applications on the
Marketplace



Broker Renewal
Quickly renew clients with a
prefilled renewal application



Post Enrollment Tools
Quickly effectuate plans all within your HealthSherpa Platform



Document Management and 
Binder Payment

● Identify required documents

● Upload documents

● Ability to make first binder payment

● Alerts and updates



Reporting a Change

● Easily update applications

and report changes within

the clients detail page.



Marketplace Documents

● Easily view and print client 
documents

○ 1095-A Tax Form

○ Eligibility Letters

○ Marketplace Notices



Cancel /Terminate Plan

● You can now easily cancel a plan 
within your HealthSherpa platform.



Window Shopping: Brokers
Time period when users can see PY2024 plans prior to 11/1



New Lead

● The broker will quote for plan year 2024 with the
plan year toggle on the “All plans” page.

● Once plans have been selected, clicking “Start
application” will prompt the broker for email
and phone number (optional).

● This creates a lead record with the plan
selection saved to the account.

● An email will not be sent to broker leads or
clients automatically. The broker follows up
directly with their leads.

Example from PY2022



Renew Plan

For existing clients who are renewing, the 
broker can:
● Click “Renew plan” on the client view and 

it will pull up the window shopping
experience for that particular client.

● Shop and select plans as typical.
● Clicking “Start application” will save the 

plan selection to the client profile.
● An email will not be sent to broker leads 

or clients automatically. The broker 
follows up directly with their leads.



Features For PY2024



Enhanced Virtual First display

55

Make it easier to find VF plans within quoting 
experience and understand their unique benefits

•
•
•

New indicator to HealthSherpa plan cards 
Added link to additional VF information

New language Pre & Post enrollment to emphasize 
care through Galileo app



Non-Filled Benefits

56

Refreshed UX experience to highlight new 2024 non-
filled benefits within HealthSherpa

• UHC-only enhancement – HC.gov has no way of 
displaying this information

• Located in the selected plan details section
- UX dynamic depending on selected plan
- Ex: Virtual First benefit will only show for virtual plans



PCP Copy On Enrollment Success Page

57

New callout on the HealthSherpa confirmation 
page for subscribers to add their PCP

• Helps sets expectations for consumer as they 
leave HealthSherpa to go to myUHC.com



Off-Exchange Medical Plans

Off-Exchange Capabilities:
• Available to Brokers, Telesales, and Direct to 

Consumers

• Same basic flow as On-Exchange

• Will leverage Pay Now + PCP selection capability
(Outside Virtual First and Kelsey-Seybold plans)

“Quote Off-Ex Medical” 
dropdown button



Off-Exchange Dental Plans

Off-Exchange Capabilities:
• Available to Brokers, Telesales, and Direct to Consumers

“Quote Off-Ex Dental” 
dropdown button



Updates For PY2024



Agent Consent:

Platform Improvements



© HealthSherpa. Confidential, do not distribute.

Platform Improvements

• Consent information is included in each client record and 
HealthSherpa stores required documents for the 
minimum of 10 years.

Agent Consent:



Platform Improvements

Bronze-to-Silver Nudge: 
• CMS Requirement

• Appears when the user selects (either by attempting to 
enroll or adding to a cart) a non-silver plan (e.g., a Bronze 
plan) when they are eligible for CSR which would make a 
Silver plan a better option.

• If the user selects “Browse Silver Plans”, they will be 
taken to a Silver compare screen. 



Settings
Ensure your account is setup correctly and completely



Settings Tab

All the information within the 
settings tab is captured when the 
account is created.

To update or make corrections
please make sure to hit ‘update’ in 
order to save any changes made.



HealthSherpa Resources



HealthSherpa Broker Support

Broker Support Representatives strive to provide 
top-tier support to HealthSherpa Brokers,
agencies, and health insurance carriers. In the 
event of feature questions or technical issues,
HealthSherpa’s broker support is available.

PHONE

EMAIL

CHAT

(888) 684-1373

agent_support@healthsherpa.com

Chat from dashboard

PY2024 Hours of Operation:

Special Enrollment Period
(1/16/24 - 10/31/24)

Mon - Fri
6AM - 4PM PST

Open Enrollment Period
(11/1/23 - 1/15/24)

Mon - Fri
6AM - 5PM PST



Thank You!
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