Overview

* The UCard Welcome Letter is a mailing
to members to confirm their plan
enrollment. The mailing reinforces plan
value, introduces UCard & helps prepare
members to use their plan.

* The UCard Welcome Letter will be up to
8 pages and mailed to new members and
members who have changed UHC plans
in PY24. For members who have opted in
to paperless delivery of plan documents,
they will receive an email to view their
Welcome Letter on the member site.

* Note: The UCard Welcome Letter is
replacing the Plan Overview Booklet for
members with a UCard in PY24.

Key Objectives

 Confirms the member’s application
approval, plan selection & effective date

» Educates the member on:
- what they signed up for

-what they can do now to prepare for
when their plan coverage begins

-what to expect when they reach their
effective date

Timing
 Mails within 7-10 days of
application approval
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Outcome Goals

* Includes key messages to help reduce
member dissatisfaction, alleviate pain
points, improve retention, and support
business objectives

lJJJ UnitedHealthcare ‘ 601060

<Plan_Corespondence_Addrass 1>

<GENERATION_DATE> Member ID: <MEMBERSHIP_NUMBER>

[N N

s 0 e e

,
Medicare approved
your enrollment

vic: UnitedHealth
tedHealthcare co

United
Healthcare



	UCard Welcome Letter

