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To help you and your family focus on your 
best health, UnitedHealthcare is partnering 
with Sanitas Medical Centers in the San 
Antonio area. This is called a health system 
partnership plan, which is when a health 
insurance plan, UnitedHealthcare, works 
with a specific care network system, Sanitas 
Medical Centers. This partnership features 
many benefits, including: 

More one-on-one time with your 
Sanitas primary care provider  
(PCP) who will coordinate all your 
care, virtually and in person, and  
refer you to partner specialists  
as needed 

Affordable care with lower  
premiums and lower copays

Dedicated care team with 
bilingual care team members

Get access to quality providers at 9 convenient 
Sanitas Medical Center locations. See complete  
list at uhc.com/sanitas

Get affordable, quality 
care at Sanitas Medical 
Centers throughout 
San Antonio

Learn More
<Agent First Name> <Agent Last Name>
Licensed Independent Sales Agent
<1-888-888-8888>
[<Email Address>]
[<Agent Website>]

http://uhc.com/sanitas


Top things to know about this plan

Q.	� Is this plan new?
A.	� Yes, this is a new ACA Marketplace plan 

exclusively through UnitedHealthcare in 
partnership with Sanitas Medical Centers. It is 
only offered to San Antonio, Texas residents. 
The plan is available for coverage starting 
January 1, 2026. You can enroll in the plan 
during the open enrollment period, which 
begins November 1, 2025.

Q.	� Who is Sanitas?
A.	� Sanitas Medical Centers offer primary health 

care services in locations all over the world. 
UnitedHealthcare is partnering with Sanitas 
Medical Centers in the San Antonio area to help 
you and your family focus on your best health. 
This is called a health system partnership 
plan, which is when a health insurance plan 
(UnitedHealthcare) works with a specific care 
network system (Sanitas Medical Centers). 

Q.	� What is a value-based care (VBC) plan?
A.	� Value-based care plans focus on delivering 

quality, low-cost care that supports your health 
and well-being. By managing all your care 
through a Sanitas primary care provider, you’ll 
build a relationship with a provider who knows 
your health history and can refer you to trusted 
specialists when needed. And, because your 
care team all work together within the Sanitas 
network, you’ll enjoy more predictable costs while 
getting care that’s designed around your life.

Q.	� Will I get a Primary Care Provider  
(PCP) assigned?

A.	� When you join this plan, you’ll be assigned  
a Sanitas PCP.  If you need a specialist,  
start with your Sanitas PCP to help 
coordinate care. Please note that 
there are a few affiliate providers 
currently in network but they might 
not remain in network every year.

Q.	� Do I need a referral to see a specialist?
A.	� Yes, with a UnitedHealthcare Sanitas plan,  

you’ll need to manage all your care through 
a primary care provider. That means if you 
need care from a specialist, like an allergist or 
cardiologist, your PCP will first need to submit  
a referral for you to make sure the services are 
in network and covered by your plan. Known  
as a “gated” plan, this type of coverage may  
help save you money and ensure you’re getting 
the right kind of care.

Q.	� Can I only see Sanitas providers?
A.	� With these plans, seeing your Sanitas Medical 

Center primary care provider (PCP) is your first 
step to getting care. Your PCP will help you stay 
on top of your health and refer you to network 
specialists as needed. If you choose to see a 
non-Sanitas care provider or specialist, that visit 
will cost more because it’s not covered by your 
plan. You can find or verify a Sanitas provider by 
visiting “Member sign-in” at uhc.com/sanitas  
or calling the number on the back of your 
health plan ID card.

Q.	� Can I only visit Sanitas clinic locations?
A.	� Unless it is a medical emergency, your first step 

in getting care should be your local Sanitas 
Medical Center. This will help you get the lowest 
cost of care. If you choose to visit a non-Sanitas 
clinic, that visit will cost more because it’s not 
covered by your plan.

The benefits described may not be offered on all plans or in all states. Some plans may require copayments, deductibles and/or coinsurance for these benefits. The policy has exclusions, 
limitations, reduction of benefits, and terms under which the policy may be continued in force or discontinued. For costs and complete details of the coverage, review the plan coverage 
documents, or call or write your insurance agent/broker or the company, whichever is applicable. By responding to this offer or communication, you agree that a representative may 
contact you. UnitedHealthcare Individual & Family plans medical plan coverage by UnitedHealthcare Benefits of Texas, Inc. Administrative services provided by United HealthCare Services, 
Inc. or their affiliates.
Sanitas Medical Centers is part of an independent healthcare organization serving members enrolled in UnitedHealthcare’s family plan (the “Plan”) under the Individual Exchange Benefit 
Plan in the San Antonio, Texas metropolitan area, specifically in Bexar County. The information provided (“Content”) is intended to provide general information solely to UnitedHealthcare 
members acquiring the Plan and does not constitute medical or insurance advice. In no event will Sanitas Medical Center, its parent or affiliate companies, be liable or responsible in any 
way for any use or misuse of the Content or for providing services outside the scope of the Plan.
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