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Spanish Resource Guide for Agents
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Contigo en lo que importa™



Bienvenidos

Thank you for being part of our
team, your role truly matters.

At UnitedHealthcare®, you play an essential
role. As an agent, you’re not only providing
clients with the best health insurance
options, but also delivering trust, support,
and security—guiding them toward
complete, personalized health coverage, in
their preferred language.

This guide equips you with resources
and tools designed to simplify your
work and help your clients have the best
experience in Spanish, from enroliment
and care to renewal.
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Connecting with the Hispanic
Community Goes Beyond
Language

It's about offering a comprehensive, tailored experience and
personalized service that leads clients toward better health. This
builds trust, fosters loyalty, and strengthens relationships, creating
lasting impacts for both agents and UnitedHealthcare.

1. The Power of the Latino Market

66mi|lion

Latinos live in
the U.S.

(19.5% of the population)

By 2030, 1in 3 people will be Latino. n n

This growth is key to expanding coverage
and strengthening communities.

(Source: Statistics Times, Census.gov, Pew Research Center, 2023)

2. The Need for Health
Coverage

of Latinos
(11.6 million) are still
uninsured

of new ACA enrollees
are Latino.

o

v =
v =

As an agent, you can help more Latinos gain access to
reliable, quality coverage, enhancing their well-being.

(Source: ASPE, August 2024 & CMS, 2023)

3. Cultural Connection Drives
Retention

Cultural connection
increases loyalty by

Nearly

90%

of new UnitedHealthcare N
ACA members
are Latino.

Personalizing the experience according to their
values and cultural needs strengthens long-term
relationships.

(Source: Think with Google, 2020)



Essentials for
a successful
day-to-day

Resources in Their Language

With resources, materials, and tools in Spanish,
you can build trust and loyalty with clients,
enhance their experience, and help to increase
your sales.

Next - Your key resources:

IFP Connect Newsletter
Sales and Marketing Materials in Jarvis
Agent Hub
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IFP ConneCt NeWSIQtter Conexion con IFP

Stay informed with the bi-weekly IFP Connect
Newsletter, featuring news, updates, and practical
tips to help you grow your business.

Preferitin Spanish? Just click the “Espafol” button
at the top-right corner of the email.

March 29, 2024

IFP Connect

Not receiving the
newsletter yet?

Contact the Producer Help Desk (PHD)
to get added to the distribution list.

'JJ gg;tligcare

Conexion con IFP 26 de abril de 2024

i

En este ejemplar:

+ Destacado: Se extendio el Periodo de Inscripcion Especial para la desvinculacion
en funcion de la redeterminacion de Medicaid

+ Material de apoyo sobre la Politica de Ventas de IFP: Material para agentes,
sitios web y guias para redes sociales

~ Nuevos recursos en espariol disponibles en Jarvis

Area de cumplimiento: Compromiso de cumplimiento de IFP

¢Sabia que?: Entrega a domicilio

Destacado: Se extendi6 el Periodo de
Inscripcion Especial para la desvinculacion
en funcién de la redeterminacion de Medicaid

Hace poco, los Centros de Servicios de Medicare
¥ Medicaid (Centers for Medicare and Medicaid
Services, CMS) anunciaron que el Periodo de
Inscripcién Especial por desvinculacion en funcion de
Ia redeterminacion de Medicaid se ha extendido hasta
€130 de noviembre de 2024. El objetivo de la prorroga
es garantizar la continuidad de la atencion a los
miembros que ya no retnen los requisitos para tener
Ia cobertura de Medicaid.

Ten en cuenta lo siguiente: Las fechas concretas de finalizacion de la desvinculacion pueden
variar segin el estado, por lo tanto, te recomendamos que visites el sitio web de Medicaid de

tu estado para conocer los plazos.

basica sobre la

+ También se la conoce como “renovacién’ o “recertificacion”.
En la redeterminacion, se vuelve a evaluar a las personas que tienen cobertura de
Medicaid para determinar si siguen siendo elegibles.

La redeterminacion se suspendio durante la emergencia de salud publica
(Public Health Emergency, PHE) por COVID-19.
Se reanudo6 el 1 de abril de 2023.

Los miembros que ahora no califican para tener la cobertura de Medicaid pueden elegir
un plan del mercado durante el Periodo de Inscripcion Especial para la desvinculacion,
si retinen los requisitos.

Para ver los recursos sobre la redeterminacion, ve a Jarvis > Knowledge Center
(Centro de C > i6

Ver anuncio de CMS
Ver pagina de Redeterminacion
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COneXién con IFP 11 de octubre, 2024

En esta edicién:
* Destacado: Tablas de beneficios para 2025

+ Mes de concientizacion sobre el cancer de mama

Resumen de las comisiones de los agentes de IFP para 2025

Material destacado de Marketing y Ventas: Guia Clarity de asistencia para

la contratacion de la PHD

Actualizacion de la Guia para Agentes de IFP

Destacado: Tablas de beneficios
para 2025

Las tablas de beneficios del afio del plan 2025 por estado ahora estan
disponibles en Jarvis para cada plan individual y familiar que se pueda vender
a partir del 1 de noviembre de 2024.

Estas tablas de beneficios brindan un resumen de las
ofertas de planes para 2025 y destacan varios beneficios
del plan, como el costo de los deducibles anuales

y méximos de desembolso, el copago para el proveedor
de atencion primaria (PCP) y las visitas a especialistas,
los medicamentos con receta y més. Esta informacion
sera util para ayudar a los afiliados a tomar una decision
informada al elegir un plan durante la inscripcion abierta.

Ve a Jarvis > Centro de Conocimiento > Recursos para acceder a las
tablas de beneficios.

Ver las tablas de beneficios

Mes de concientizacion sobre el cancer de mama

Octubre es el Mes de concientizacion sobre el cancer de mama, por lo que ahora es un
buen momento para recordarles a tus clientes la importancia de programar un chequeo
anual con su PCP si este afio atin no se han realizado un examen de rutina. Segtn la
Sociedad Estadounidense contra el Cancer, la deteccion temprana y el tratamiento han
ayudado a reducir de manera significativa la tasa de mortalidad por cancer de mama entre
las mujeres’, por o que alentar a los miembros a priorizar su salud podria salvar vidas.

Datos sobre el cancer de mama
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Sales and Marketing Materials on Jarvis

Discover a dedicated page with Spanish sales and marketing materials to support your business year-round.

Sales Support and Prospecting Tools

Clarity Guide 2025 Facebook Ads Why UHC Flyer & Postcard
Highlights the benefits of ACA health Attract leads with pre-made ads and Perfect for events or mailing—just add
plans and UnitedHealthcare offerings. captions ready for download. Simply your information, and you’re ready to go!
select, download, and launch your
Mantén tusalud o conrl conun tage Facebook campaigns!
Check out the “Spanish Facebook g
Instructions” to learn how to set up B el phan dosaud

your a ds. adecuado para ti

con los Seguros Individuales y Familiares
ACA de UnitedHealthcare

uro
adecuado para t. Estos plan: de

!JJJ idad te bri i

1 0 Mss proveedores en la red que nunca

(@ Cretea enineazy7 conagenes
de servici al S

El mejor plan para
tu familia

Gana recompensas y obtén
descuentos exclusivos

UnitedHealthcare

Tabla de
contenido

]

Encuentra un
Tatade médico que habla
tuidioma

alapagna

Por qué los Seguros ACA
son adecuados para ti?

médico ofrecido a través de un empleador u otro fecurso como Medicaid. Como agente de
mejor seadaptena

eeeeeee

y

Familiares ACA v y

9 de cada 10 personas califican para ahorros, también llamados
subsidios, i I i6n médica

mas ahorros en primas, deducibles y copagos.

UnitedHealthcare



Sales and Marketing Materials on Jarvis

To download these materials, go to Jarvis > Sales Tools > Sales and Marketing Materials. Once on the page, scroll down and click

“National” to view the materials.

U Heafhcare

Jarvis

Home Sales Tools »~ Applications Commissions

Welcome Scope of Appointment

nbucl

Quote & Enroll

Sales and Marketing Materials

Sales Materials

Medicare & Medicaid Eligibility

P€ | ookup

Approved £

Lasi

Plan Search

Meeting Resources
igibility

Age-In Detalls

Agent Compensation
Disclosure

Off-Exchange

Jarvis @ i

AgontSearch  ContactUs M NB. nbuckiew v

Home > Sales Tools > Sales and Marketing Materials

Individual &
Family Plans

Sales and Marketing Materials

IFP members, and event suppor s,
Sales Support and Prospecting Tools

In this seci Also, beneft tcards, and
educate consumers on everything ACA, UHC IFP benefts and more.

information
National * . |
Arizona v |

Colorado v |

Book of Business Engagement

options, book
renewal, onboardi Increase your

Renewal % |

Member Onboarding 3 |

Ongoing Engagement v |

Event Support & Promotional Items

event? No problem.
events. P note pads,

Z shop the UHG Brand Center

Additional Resources

of business. materias for a coser

5 Agent Demo and Vdeo i

Need Help? [© PHOChat
‘Gontact the Producer Help Desk (PHD) . Englsh 8853818581

Monday - Friday 7am - 9pm CT
Saturday 8am - Spm CT

Sunday 12/1 | gam - Spm CT
Monday 12/2-12/7 | 7am - 11pm GT

. Espanol Presione la opcion 2

Go to Jarvis

National

Al states except for Colorado and Arizona.
English
& Why UHC Fiyer
& Why UHC Postcard
# Business Card

& Clarty Guide.

Spanish
3 Spanish Facebook Instructions
& Why UKC Fiyer
#  Why UHC Postcard
¥ Business Card - Coming Soon

+ Clarty Guide

Facebook (English)

Facebook Instructions.
Find A Doctor In Your Language

Low Cost Perscriptions.

Health Coverage For Less

R

Facebook (Spanish)

3

Facebook Instructions.

Cobertura de salud por menos

£l mejor plan para tu familia

Encuentra un médico que habla

[ e e e e e e

Get Help Finding The Right Insurance

More Affordable Choices With ACA Plans

Descubre por qué a los miembros les encantan los planes ACA de U

Medicamentos con receta de bajo costo
Quieres pagar menos por tu cobertura de salud

Recibe ayuda para elegir tu seguro de salud

Find Out Why People Love UnltedHealthcare ACA Plans

Want To Pay Less For Health Coverage

The Best Health Plan For Your Famlly

tu idioma



https://www.uhcjarvis.com/content/jarvis/en/secure/tools/Sales-and-Marketing-Materials.html

Touchpoints to keep your customers engaged year-round

Book of Business Engagement

Available in PDF and HTML formats to guide and enhance client satisfaction and retention throughout their
healthcare journey.

Renewals Onboarding Engagement
Welcome and 30- and 60-day follow-
up communications to guide clients
in understanding and getting the
most from their plan right from the

start.

90-day follow-up communication
to keep clients informed and ensure
they’re fully utilizing their plan.

Prepare clients with plan details for the
upcoming year and assist with their
renewal process.

para que te
mantengas
saludable

Estas inscrito en un Seguro Individual y Familiar ACA de
UnitedHealthcare®. Puede ser facil ganar recompensas.

[<Agent First Name>

Como

aprovechar tu
plan al maximo

Trabajamos juntos para encontrar el plan de salud que mejor
se adapte a tus necesidades. Queremos asegurarnos de que
aprovechas al maximo todos los beneficios disponibles para
tia lolargo del afio.

[<Agent First Name>
<Agent Last Name>

Completa estos cinco pasos y serés elegible para ganar una Agente de Ventas
recompensa de $100°* en una tarjeta Visa® prepaga para <AgentLast Name=> Acondicionamiento fisico digital One Pass: Ingdependiente con
usarla en cualquier lugar que acepte tarjetas Visa. Estos son Agente de Ventas + One Pass™ ofrece mas de 40,000 clases de G
los primeros pasos: Independiente con acondicionamiento fisico y videos de ejercicios a pedido feencla
@ Registra tu cuenta en Internet* Licencia ¥ por transmision en vivo, disponibles las 24 horas del dia, <1-888-888-8888,>
o - <1-888-888-8888,> Io§7.d\asd‘e1a semana para elegu. ) TTY 711

Configura el pago automatico para no preocuparte. i + Inicia sesion en tu cuenta de miembro & ingresa en [<Email Address>]
o Inscribete para recibir mensajes de texto. Japestanaiealth WE”F\ES'S alud y DIene.Star) <Agent Website>]

P i ] [<Email Address>] para acceder a One Pass. Alli obtendras tu codigo [~Agent Website=]

O tlige la comunicacion por dispositivos electrénicos [<Agent Website>] Gnico de miembro y accederas a la biblioteca de [<Si, hablo su idoma.>]}

para todos los casos
© Completa una visita con tu médico de cabecera.

¢l itas ayuda? No hay pr

[<Si, hablo su idoma.>]]

El equipo de UnitedHealthcare puede ayudarte. Visita es.myuhc.com/exchange

para chatear con un representante de servicio al cliente.

[l Registra tu cuenta enlineay obtén
informacion sobre tu cobertura,

tus costos y recibe consejos para

IJJ ggg%ﬂcare

acondicionamiento fisico.

Beneficios de Walgreens:

+ Tured de farmacias de mas de 40,000 tiendas tiene
muchas opciones, incluidas todas las tiendas de Walgreens.

+ También puedes obtener 20 %* de descuento en
productos de salud y bienestar de la marca Walgreens
que se venden sin receta con la tarjeta de descuento que
recibirés por correo, por separado.

¢Necesitas ayuda? No hay problema.

%ﬁ!}?ﬂ’nm Aprende
i aaprovechar tu
E' i%a  planal maximo

El equipo de UnitedHealthcare puede ayudarte. Visita es.myuhc.com/ 'J Umted

aprovechar al maximo tu plan. .
P P exchange para chatear con un representante de servicio al cliente Healthcare
= -
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Agent Hub

Find interactive demos and educational videos to assist prospects and current clients in navigating the MyUHC portal

and maximizing their plan benefits.

Here’s how you can use these resources to maximize impact:

@ Streamline Registration and
Navigation
Guide clients through registering and using the

portal (es.myuhc.com/exchange)—ideal for those
new to digital tools.

@ Share Videos with Your Clients

Use videos in emails, Jarvis campaigns, and
WhatsApp to answer FAQs and send renewal and
payment reminders.

@ Access Agent Hub Regularly

Bookmark the page and visit it often for new
videos and demos.

NEED TRASLATION

Individual & Family Plans
'J Agent demo & video hub

Member portal experiences

Registration Signin

Ot

Lt et youresitered

Member education videos
PP

Kelsey-Seybold Onboarding
p: Educates

Access the Agent Hub via the Sales and
Marketing Materials page under “Additional
Resources.”

Go to Agente Hub

Find more information and resources to help educate and guide your book of business. You can find guides, videos and other materials for a closer look into
UHC IFP.

Additional Resources

[4 Agent Demo and Video Hub

LStUs tecursus suirserenlos y te ayudaran a educar a tus clientes de una manera rapida y efectiva.
&Y lo mejor? Estan disponibles en espanol y listos para compartir con tus clientes.



https://www.figma.com/proto/ffWaGRfSwpUW7zt1K98Zdw/IFP---Individual-%26-Family-Plans-Agent-demo-%26-video-hub?page-id=1%3A19&node-id=436-1087&viewport=688%2C52%2C0.44&t=T3qS0H25oa4oP9gX-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=436%3A1087
https://www.figma.com/proto/ffWaGRfSwpUW7zt1K98Zdw/IFP---Individual-%26-Family-Plans-Agent-demo-%26-video-hub?page-id=1%3A19&node-id=436-1087&viewport=688%2C52%2C0.44&t=T3qS0H25oa4oP9gX-1&scaling=min-zoom&content-scaling=fixed&starting-point-node-id=436%3A1087

Enhance
Your Clients’
Experience
in Their
Language

An end-to-end Spanish experience

At UnitedHealthcare, our priority is to offer an all-
encompassing experience in Spanish, supporting
members every step of the way. With your help, they can
personalize their experience in their language, easily
access resources and tools, and fully benefit from their
plan—strengthening satisfaction and loyalty.

J)



Language Settings

Help members choose Spanish as their preferred language to receive essential plan communications and updates from

day one.

Enroliment with HealthSherpa

During enrollment, ensure you complete the Race/Ethnicity and
Preferred Language fields. This ensures members receive their
communications in Spanish moving forward.

Primary contact

Test Test's information

Has Test Test used any type of tobacco product in the last 6 months?

Your information

First name Middle (Optiona Last name

Date of birth Sex:

Contact information

How can we reach you?

putaomuied ol =

Written language preference Spoken language preference

Contact information

How can we reach you?

Email address Phone number

Written language preference Spoken language preference

Recording Race/Ethnicity correctly allows us to identify and close care gaps for
Hispanic members, personalize communications, and ensure they receive necessary
information and care, reducing health disparities.

11

Existing Members

Remind members they can call the
number on their ID card and press 3 to
speak with a member service advocate
in Spanish and adjust their language
preference.
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Manage the Plan Online

Help clients create an account, explore the member portal, and download the UnitedHealthcare® app for plan
details, rewards, cost calculations, copays, digital ID cards, and more.

Visit the Agent Hub for demos and videos on account setup, login, and portal navigation.

Individual & Family Plans

Agent demo & video hub

This resource page provides you access to our consumer
video content. Use for emails, questions or reminders
throughout the year.

Member portal experiences

These demos assist and help guide questions regarding registering, logging into or navigating the UnitedHealthcare member portal.

Registration Signin Member portal

©) HealrSate 1D Welcome, Member Name
Welcome back. : o 12213

Let's get

ed in again.

.......
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Manage the Plan Online

Share “Account Registration” and “Get Help with
Your Account” videos with clients—available in
Spanish on the Agent Hub.

Onboarding

Educates IFP Consumers on plan basics and
how to get started

Account registration
Spanish [4| | English (3

Coming from Medicaid

Spanish [4 | English &

| Get help with your account |

Spanish (3| | English (3

s
‘.—'-
-
Con tu cuenta en linea,
puedes consultar tus beneficios

En myuhc.com/exchange usted puede:

/ Explorar sus beneficios
/ Encontrar proveedores y farmacias
/ Elija su proveedor de atencién primaria

/ Realizar un pago
/ Configurar el pago automatico

/ Encontrar su tarjeta de identificacion del plan

/ Hablar por chat con un asesor de Servicio al Cliente 24/7
/ Descubrir consejos para una vida saludable

UnitedHealthcare® App

Encourage clients to
download the app to manage
their plan on the go.

In the app, members can:

U
»
=

Find care & pricing

Review benefits & coverage
Access digital ID cards
Refill prescriptions

View claims

Receive virtual care

And more
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Find Spanish-Speaking Provider

Guide clients to use member portal search filters
to locate in-network, Spanish-speaking providers
suited to their needs.

ldoma v Ayuda

United
JJ Healthcare B Mensajes

mo bertura y

Cuentas.

Resultados para Todos los proveedores de atencion primaria
Offce vt witha provider; 20-20 minutes - Atencién Primarta-facturada o beneficios de mélico - 86213 (GPT)
Costo total promedio en su 4rea $69 - $133

@ 92 Proveedores en la red Calera, AL 35040

Camblar Ublcacién>

) NUEVABUSQUEDA

Verlista | Q VerMapa

Opciones de o Orcenar Por
o... Especialidad Mis filtros. Proveedores preferidos
Borrar Fitros ﬁ
Problema de visualizaci6n del PCP: En este momento tu PCP poray Puedes sol osi

necesitas informacion sobre tu PCP, lama al 1-877-265-9195.

Bullard, Megan V, MD
Medicina Familiar | SELECCIONA UN MEDICO DE CABECERA (PCP) >

22266 Highway 25
Columbiana, AL 35051

Chat
Puedes deber

@ W Médico de Atencion Primaria Premium 5

Mas filtros )

Idioma

Filtrar idioma

[ ngies (92)
V&paﬁck ®)
[ Avabe @)
[ chino (1)

- Mostrar mas opciones

Se acepta el estatus del paciente
[ se aceptan todos los pacientes (90)

[ se aceptan solamente pacientes existentes (2)

Afiliaciones Hospitalarias

Filtrar afiliaciones hospitalarias

o

As an agent, you can also use the “Provider
Search” tool under Quick Links on Jarvis to assist
clients in finding in-network providers.

Jarvis ¢ Hii¥.

Book of Business

Agent Search

Knowledge C

Contact Us a NB nbuckiew v

Quick Access

Welcome,
nbuckiew
Pended Appli Approved Applications >
o0 o
Medicare & Medicaid Eligibility
Lookup
=)
Agent News

0Oct 07,2024 Sep 30,2024

Tools to support you this Don't delay - start using
AEP JarvisEnroll today

Check out the 10ols vou can count Need to learn aboul JarvisEnroll?

Book Of Business

Phone Number

Knowledge Center

Goto Knowledge Center >

0

UHC Members >
Acthe Status

Find a Plan
Find plans available by zip code

Enter 2ip code Q

See all News >

=
Sep 16,2024
Agent Quick Reference

Guldes are now avallable
Your one-stop shoo for hefoful

OActive  OInactive

Member Email

Go to Book Of Business >

A central place for everything you need to know. Access to
trainings, guides, and member experience details.

®
Notavories yet
Select a star next 10 a quick fink 10 add
0 your favortes:

Sales Tools (5) ~

Medicare & Medicaid
Eligibility Lookup

b
¥ Find aPlan

¢ JarvisEnroll (MA & PDP)

. JarvisEnroll (Med Supp -
H New)

4 JarvisEnroll (Med Supp -
Saved & Submittad)

Agent/Agency Support (5) ~
1 2025 AEP Resources

%7 Agent Training (Learning Lab)

Directories/Networks (13) A

¥ Find a Dentist (MA Only)

¥ Find a Pharmacy

% Drug Cost Estimator

¢ Renew Activ Fitness Locator
% OTC Stors Locator

¢ Behavioral Health Providers

UHC Dental Vision, Hearing
plans, Providers (Standalone
Plane)

3

UHC Vision Care Providers
(MA Only)

S

4 UHC Hearing Care Providers
(MA Only)

¥r March Vision Care

¥ Naturopathy

ractor & Acupuncturs.
rs

J)
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Reminder to
Select a PCP

Remind members to select a primary care physician (PCP)
within the first month of coverage to avoid automatic
assignment.

Encontrar un PCP

(Proveedor de

atenci()lvrimaria)
)

TIP: View and share the “Finding a PCP” video with
clients. Available in Spanish on the Agent Hub.

Help Select or
Update a PCP

e Members can choose or update their PCP via the online
member portal or by contacting Member Services via
phone or chat.

® You can also assist with PCP changes using the “Change
Provider” option in the Book of Business (BoB) profile on
Jarvis.

Jarvis ¢ Juted . Agentsearch  ContactUs M NB nbucklew v

s v  Applications  Commissions v  Book of Business  Knowledge Center v  Reporting

Home > Book of Business

Book of Business

Your Book vaibleto aid youin serving and etaini your members. Materias for engaging with
ol siable on the UHG Agent ToolKt

Search your desired member st by using e below

Note: tion of UnitedHealth Group. Do not
distri itedHealth Group.

Displayed results have a max limit of 500. To view all results, downloading book of business is recommende

Partyld * Member Status *
Active -
Memb:
Numbe Nam

[ PHo chat
Y, English 888-381-8581

%, Espanol Presione la opelén 2

J)
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Supportin Spanish

Remind clients they can connect with a member service advocate through these options:

Chat Phone
Available 7 days a week by logging Call the number on their health plan ID
into the online member portal card and press 3 for Spanish support

Guiding members to these tools helps them feel informed, supported, and secure in managing their

health and their family’s well-being, all in their preferred language.




Need
help?

At UnitedHealthcare, we’re here
to support you.

Contact the Producer Help Desk (PHD)

The PHD supports UnitedHealthcare agents with
practical solutions to streamline work and improve the
member experience. Whether it’s sales, application
status, or commissions, the PHD is always there for you,
in your language.

Contact:

D 1-866-235-4095

UU
D Monday to Friday, 8 AM - 7 PM CT
For Spanish assistance, press 2.
B¥% ~acabrokersupport@uhc.com

Connect with the PHD via live chat on Jarvis,
available 24/7

You can also reach out to your Sales Manager.

J)



With this guide, you have everything at your fingertips to make your job easier and your
clients happier. Take advantage of all that UnitedHealthcare offers and elevate your
business to the next level

Gracias

J)



