2025 Central Region
IJ Individual and Family Plans
English Training Calendar

You # UnitedHealthcare

Join UnitedHealthcare Individual and Family Plans through the end of the year in our
virtual sessions on rotating topics, and further grow your knowledge, and business!

FEBRUARY MARCH APRIL

New Agent Orientation New Agent Orientation New Agent Orientation

* Tues. Feb 4" at 9:30am CST * Tues. March 4" at 10:00am CST  + Tues. April 1st at 10:00am CST
[CLICK TO REGISTER] [CLICK TO REGISTER] [CLICK TO REGISTER]

Member Escalations Sales Provider and Prescription Look UHC IFP Extra Benefits Sales
Development Training up Sales Development Training Development Training

* Thurs. Feb 20" at 10:00am CST ¢ Thurs. March 20" at 10:00am * Thurs. April 17" at 10:00am CST
[CLICK TO REGISTER] CST [CLICK TO REGISTER]

[CLICK TO REGISTER]

MAY JUNE

. . . . BROKER SUPPORT

New Agent Orientation New Agent Orientation
+ Tues. May 6" at 10:00am CST « Tues. June 3 at 10:00am CST Producer Help Desk (PHD)
[CLICK TO REGISTER] [CLICK TO REGISTER] (866)235-4095

) _ ACABrokerSupport@uhc.com
Jarvis Agent Tools Sales UHC Event Best Practices Sales
Development Training Development Training Contracting (ALM)
« Thurs May 229 at 10:00am CST * Thurs. June 19t at 10:00am CST ExchangesContracting@uhc.com
[CLICK TO REGISTER] [CLICK TO REGISTER]

LOCAL CONTACTS

Jeffrey Dekker | Jeff Dekker@uhc.com | (920) 857-7979 | lllinois & Wisconsin

Abigail Dyson | Abigail Dyson@uhc.com | (952) 288-8596 | Michigan, Oklahoma, Nebraska & lowa
Carlos Martinez | Carlos Martinez11@uhc.com | (305) 528-0325 | Texas — Houston Market
Sonia Porras | Sonia_Porras@uhc.com | (512) 938-2870 | Texas — Dallas Market

Carolyn Hudson | Carolyn Hudson@uhc.com | (210) 710-5455 | Texas — San Antonio Market

'JJ © 2023 United HealthCare Services, Inc. All Rights Reserved.
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