
© 2023 United HealthCare Services, Inc. All Rights Reserved.

LOCAL CONTACTS

Mitch Flowers| mitch_flowers@uhc.com | 614-257-8628 | Ohio & Indiana
Ed Shepherd| edward_shepherd@uhc.com | 540-283-1561 | Virginia, Maryland, and Georgia
JP De La Cruz| jean_delacruz@uhc.com | 786-620-9664 | Florida
Leigh Carl| leigh_carl@uhc.com | 901-687-5266 | Tennessee & Mississippi
Latasha Knockum | latasha.knockum@uhc.com | 504-575-8336 | Alabama & Louisianna
Todd Passer | todd_passer@uhc.com | 763-347-3267 | North Carolina & South Carolina

2025 East Region 
Individual and Family plans
Training & Meeting Calendar

Off-Exchange
• March 21st at 10am 
[CLICK TO REGISTER]

New Agent Orientation
• March 18th at 10am 
[CLICK TO REGISTER]

Provider Search
• April 18th at 10am 
[CLICK TO REGISTER]

New Agent Orientation
• April 15th at 10am 
[CLICK TO REGISTER]

Dental/Vision Benefits
• May 23rd at 10am 
[CLICK TO REGISTER]

New Agent Orientation
• May 20th at 10am 
[CLICK TO REGISTER]

New Agent Orientation
• July 8th at 10am 
[CLICK TO REGISTER]

Add-on Benefits & Incentives
• July 11th at 10am 
[CLICK TO REGISTER]

New Agent Orientation -
• July 15th at 10am 
[CLICK TO REGISTER]

Jarvis Training
• July 18th at 10am 
[CLICK TO REGISTER]

Join UnitedHealthcare Individual and Family plans throughout the year in our virtual 
sessions on rotating topics, and further grow your knowledge, and business!

BROKER SUPPORT 

Producer Help Desk (PHD)
(866)235-4095
ACABrokerSupport@uhc.com

Contracting (ALM)
ExchangesContracting@uhc.com

July
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