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Changes have been made to the list of participating hospitals for AARP® Medicare Select
Insurance Plans, insured by UnitedHealthcare® Insurance Company. These changes may
impact availability of AARP Medicare Select Plans in certain geographic locations.

The list of participating network hospitals and corresponding service area ZIP codes for
AARP Medicare Select Plans have been updated to reflect changes through July 1, 2025.
These changes apply to current insured members as well as new sales. If you are enrolling a
consumer in an AARP Medicare Select Plan, please make sure you are using the latest
versions of the network hospital directories and confirm that applicants reside in a current
AARP Medicare Select Plan service area.

Updated Directories by State
Click on the links for each state listed below to access the most current
AARP Medicare Select Plan network hospital directories.

Alabama Arizona Arkansas Florida
Georgia Illinois Indiana Kansas
Kentucky Louisiana Michigan® Mississippi
North Carolina Ohio Oklahoma Oregon
Tennessee Texas Utah Washington
There are no new participating hospitals.
There are twelve hospitals no longer participating:
Hospital City State
ProMedica Defiance Regional Hospital Defiance OH
St Francis Hospital Evanston IL
Ascension Holy Family Des Plaines IL
Resurrection Medical Center Chicago IL
St Mary of Nazareth Hospital Center Chicago IL
Lehigh Regional Medical Center Lehigh Acres FL
Saints Mary and Elizabeth Medical Center Chicago IL
Bayfront Health Punta Gorda Punta Gorda FL
St Joseph Hospital Chicago IL
Bayfront Health Port Charlotte Port Charlotte FL
Kindred Chicago-Lakeshore Chicago IL
Kindred Hospital-Sycamore Sycamore IL
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Take this important action

Please insert the updated AARP Medicare Select Plan network hospital directory into your
existing enrollment kit inventory for the states listed above. In addition to clicking the links
above, you can also access and download the updated network hospital directories online:

Sales Materials Portal: Jarvis > Sales Tools > Sales Materials > and click Go to Sales
Materials Portal

Once in the Sales Materials Portal select the following filter criteria:
o State: Select your state
o Plan Type: 2025 - Med Supp
o Doc Type: Kit

Remember, AARP Medicare Select Plan hospital directories and ZIP code listings may change
periodically. Be sure to check the Sales Materials Portal to verify you are using the most
current material available.

Here to help
For questions, contact the Producer Help Desk via Chat on Jarvis or call 1-888-381-8581.
For Spanish, call 1-866-235-5990.

*AARP® Medicare Select Insurance Plans, insured by UnitedHealthcare® Insurance Company are no longer
offered in Michigan.

AARP endorses the AARP Medicare Supplement Insurance Plans insured by UnitedHealthcare Insurance Company or
an affiliate (collectively “UnitedHealthcare”). UnitedHealthcare pays royalty fees to AARP for the use of its
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AARP does not employ or endorse agents, brokers, or producers.
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