
Chronic SNP (C -SNP) Verification 
Communications

Overview
• Consumers may choose a Chronic Special Needs Plan (C -SNP) if they have a 

qualifying chronic condition. To learn more, check out our C -SNP Quick Reference 
Guide .

• After enrollment, UnitedHealthcare must verify the chronic condition within 60 days 
of the plan's effective date. To obtain verification, outreach is conducted to the 
member's provider and, if necessary, to the member. 

Key Objectives
• Clearly inform members about the verification process and required actions if 

provider verification has not been obtained.
• Encourage prompt communication between members and their providers.
• Ensure members understand their options and next steps at each stage.

Member Communication Process

• Initial Notice (see page 2 ): 
If UnitedHealthcare cannot confirm the qualifying condition during the first month of 
coverage, an initial notice is sent within the first seven calendar days of the following 
month.
o The member is instructed to contact their provider and have them complete the 

Chronic Condition Verification Form.
o The form is included with the letter for convenience.
o The member is informed that failure to verify may result in disenrollment.

• Final Notice (see page 2 ): 
A final notice is sent at the end of the second month if the member's qualifying 
condition has not been verified.
o The member is notified that their coverage will end 60 days after the plan's effective 

date unless eligibility is confirmed or a new plan is selected.
o Information is provided about enrolling in another Medicare Advantage plan and 

the consequences of not doing so (e.g., coverage under Original Medicare, potential 
Late Enrollment Penalty).

• Disregard Notice (see page 3 ): 
If eligibility is confirmed after either an initial or final notice is sent, a follow -up letter 
is sent as soon as possible instructing the member to disregard the previous notice 
and confirming continued C -SNP coverage.
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Initial Notice & Verification Form

Final Notice
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Disregard Notice
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