
Overview
• Medicare Part D is undergoing changes in 2026, including updates to formularies, deductibles, coinsurance, 

and the Value Based Insurance Design (VBID) $0 copay program. Learn more about these changes in the Part D 
Quick Reference Guide available on Jarvis.

• UnitedHealthcare has launched a comprehensive, multi-channel communication strategy to guide members 
through these changes and help ensure a seamless pharmacy experience.

• Members will receive a layered set of communications designed guide, support, inform and prepare them for 
the upcoming changes. These communications will be personalized based on member type (MAPD, PDP, 
DSNP), drug usage and eligibility status.

Key Objectives
• Educate members about 2026 Part D benefit and drug coverage changes to reduce member confusion and 

grievances 
• Increase engagement with pharmacy digital self-service tools 
• Support seamless transition to new coverage and cost structure

Member Communications Overview
• Part D Benefit Overview – October

Communicates to existing members upcoming changes to pharmacy benefits, including formulary updates, 
deductibles, coinsurance and VBID impacts, to help members understand what to expect in 2026. (see Page 2)

• New Member Welcome Letter – October, November, December
Introduces new members to their pharmacy benefits and outlines key information they need to get started 
with their coverage. (see Page 2)

• New Member Online Account Registration – October, November, December
Encourages new members to register online to access pharmacy benefit tools and manage their prescriptions. 
(see Page 3)

• Annual Prescription Drug Review – November
Provides members who are impacted by formulary changes with a personalized summary of their drug 
coverage, including formulary adjustments, deductible requirements and coinsurance updates. (see Page 4)

• Annual Prescription Drug Review Reminder – December
Reminds members to review their personal drug coverage changes and prepare for any cost impacts in the 
new plan year. 

• First Fill Reminder – January
Alerts members to review their prescription costs before their first fill under the updated 2026 Part D benefit 
design. 
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https://www.uhcjarvis.com/content/dam/jarvis/secure/main/knowledge-center/2026/Medicare-Retirement/Reference-Guides/Product-Guides/2026%20Part%20D%20Quick%20Reference%20Guide.pdf
https://www.uhcjarvis.com/content/dam/jarvis/secure/main/knowledge-center/2026/Medicare-Retirement/Reference-Guides/Product-Guides/2026%20Part%20D%20Quick%20Reference%20Guide.pdf


Part D Benefit Overview  - October

New Member Welcome Letter – October, November, December

Confidential and Proprietary information of UnitedHealth Group. For Agent use only. Not intended for use as marketing material for the general public. Do not 
distribute or reproduce any portion without the express permissions of UnitedHealth Group. 2



New Member Online Account Registration – October, November, December

UHC.com Part D Member Resources Landing Pages – October, November, December
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Annual Prescription Drug Review - November

Annual Prescription Drug Review Reminder - December
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