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This guide will help you understand which consumers may be eligible to enroll in a UnitedHealthcare D-SNP plan
and determine which plans can be offered during the Integrated Care Special Enroliment Period (SEP)

Dual Eligibles Summary of D-SNP Enrollment Eligibility

953K
Dual Eligibles

Overview

Any dual-eligible consumer can enroll in a UHC D-SNP plan during AEP and MA-OEP

1. There are no changes to enrolling in D-SNP plans during AEP and MA-OEP. To enroll a consumer into the UHC Dual
Complete FL-Y001 during AEP or MA-OEP, the consumer must enroll in the UHC Medicaid Managed Care Long Term
Care (LTC) plan. Use the Jarvis Medicare and Medicaid Verification (MMV) tool linked on the D-SNP landing page to verify
plan eligibility (see QR code above or navigate to Jarvis > Sales Tools > Medicare & Medicaid Eligibility Lookup).

438K

Full Dual Eligibles (46%)

Only certain dual-eligible consumers can enroll in a UHC plan using the Integrated Care SEP (see below)

306K 1. If your client is Full Dual eligible (FBDE, QMB+, SLMB+), your client may be eligible for the monthly Integrated Care SEP
QMB Eligibles (32%) and may enroll in any of our D-SNP plans except UHC Dual Complete FL-Y001. To enroll in UHC Dual Complete FL-Y001,
your client must first enroll in the UHC Medicaid Managed Care LTC plan. Use the MMV tool linked above to validate your
209K client’s eligibility before you submit the application.

]

Partial Dual Eligibles (22%)

UHC D-SNP service area only; estimates
based on June 2024 CMS.gov data

2. Non-Full Duals (example: LIS and QMB only) are subject to the same SEP rules as MA.

3. Special circumstance SEPs still apply to all D-SNP consumers; client must be Medicaid eligible. Refer to the Jarvis MMV
tool for more information.

2026 Footprint Medicaid Information

Full footprint of plans eligible
to sell using the Integrated Care
SEP (to Medicaid eligible clients

only)

[l Counties with Integrated Care SEP .

available

UHC Dual Complete FL-Y5

(HMO-POS D-SNP)
H2509-003-000

UHC Dual Complete FL-Y4

(PPO D-SNP)
H1889-026-000

UHC Dual Complete FL-
D002 (HMO-POS D-SNP)
H1045-039-000

UHC Dual Complete FL-
D006 (HMO-POS D-SNP)
H2509-002-000

UHC Dual Complete FL-
D003 (PPO D-SNP)
H1889-002-001

See additional plans on the following page

Benefits, features and/or devices may vary by plan/area. Limitations and exclusions apply. OTC, food and utilities benefits
have expiration timeframes. Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as
marketing materials for the general public. Do not distribute, reproduce, edit or delete any portion without express permission

of UnitedHealth Group. 10.1.2025

Y001 plan, they must enroll into the UHC Medicaid LTC plan first.

the client to the Medicaid enroliment number below.

Medicaid LTC Plan Name: UnitedHealthcare Health & Home Connection
Medicaid Enrollment Period: Year Round

the state to change their LTC plan to the UHC LTC plan.
Unique Medicaid Considerations:

LTC plan to the UHC LTC Plan by the 15! of the month.

To enroll in a UHC D-SNP plan using the Integrated Care SEP, consumers must be Medicaid eligible. To enroll in our FL-
Medicaid Enrollment Process: Agents may not assist clients in signing up for a Medicaid Managed Care LTC plan. Simply direct

* FL Medicaid Choice Counselor, 1-877-711-3662. TTY/TDD users please call 1-866-467-4970.

Does a consumer’s D-SNP selection change their Medicaid plan? Yes, consumers who select a UHC D-SNP plan will
automatically receive all of their Medicaid covered services through their UHC D-SNP plan. Note: LTC consumers must first call

* In order for your clients’ UHC Dual Complete FL-Y001 to be effective the first of the following month, clients must switch their

Full Dual eligible consumers with other LTC carriers will not be eligible to switch to the UHC LTC plan (UHC Dual Complete

FL-YO001) using the Integrated Care Care SEP and are subject to Medicaid OEP rules to switch to the UHC LTC plan.
* Medicaid LTC Open Enroliment begins October 1st and ends November 30th.

Plan Information (Click plan name for details, additional plans on the following page)

Eligible Membership: Full Dual Only (EBDE, QMB+, SLMB+)

Plan Focus: For those who have full Medicaid benefits. After joining this plan, you'll
receive a combined Medicare and Medicaid experience. $349 credit every month for OTC,
plus healthy food and utilities for qualifying members.

Eligible Membership: Full Dual Only (FBDE, QMB+, SLMB+)

Plan Focus: For those who have full Medicaid benefits. After joining this plan, you'll
receive a combined Medicare and Medicaid experience. $222 credit every month for OTC,
plus healthy food and utilities for qualifying members.

Eligible Membership: All Dual* (FBDE, QMB+, SLMB+, QMB, Ql, SLMB)

Plan Focus: Designed for a Qualified Medicare Beneficiary (QMB) who doesn't have full
Medicaid benefits but gets all their Medicare-covered services provided at $0. $229 credit
every month for OTC, plus healthy food and utilities for qualifying members.

Eligible Membership: All Dual* (FBDE, QMB+, SLMB+, QMB, QIl, SLMB)

Plan Focus: Designed for a Qualified Medicare Beneficiary (QMB) who doesn't have full
Medicaid benefits but gets all their Medicare-covered services provided at $0. $229 credit
every month for OTC, plus healthy food and utilities for qualifying members.

Eligible Membership: All Dual* (FBDE, QMB+, SLMB+, QMB, Ql, SLMB)

Plan Focus: Designed for a Qualified Medicare Beneficiary (QMB) who doesn't have full
Medicaid benefits but gets all their Medicare-covered services provided at $0. $139 credit
every month for OTC, plus healthy food and utilities for qualifying members.

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

**All Dual” means any level of Dual Eligible member may sign up for the plan:
Full Dual = FBDE, QMB+, SLMB+ | QUB = QMB | Partial Dual = SLMB, Ql

Underlined are the dual eligibles most suited for each plan.
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Plan Information (Continued)
Plan Eligibility and Overview Is Integrated Care SEP Available?

]

UHC Dual Complete FL-
D003 (PPO D-SNP)
H1889-002-002

UHC Dual Complete FL-
Y001 (HMO-POS D-
SNP)

H2509-001-000
**Limited Footprint**"

UHC Preferred Dual
Complete FL-Y2 (HMO-
POS D-SNP)
H1045-063-000

South FL: Broward,
Miami-Dade

UHC MedicareMax Dual
Complete FL-Y6 (HMO-
POS D-SNP)
H5420-016-000

South FL: Broward,
Miami-Dade

UHC Preferred Dual
Complete FL-D001
(HMO D-SNP)
H1045-012-000
South FL: Broward,
Miami-Dade

UHC MedicareMax Dual
Complete FL-D4 (HMO
D-SNP)

H5420-006-000

South FL: Broward,
Miami-Dade

UHC Preferred Dual
Complete FL-V1 (HMO
D-SNP)
H1045-061-000

South FL: Broward,
Miami-Dade

UHC MedicareMax Dual
Complete FL-V3 (HMO
D-SNP)

H5420-015-000

South FL: Broward,
Miami-Dade

UHC Preferred Dual
Complete FL-Y3 (HMO-
POS D-SNP)
H1045-065-000

South FL: Palm Beach

UHC Preferred Dual
Complete FL-DO1P
(HMO D-SNP)
H1045-038-000

South FL: Palm Beach

UHC Preferred Dual
Complete FL-V2 (HMO
D-SNP)
H1045-064-000

South FL: Palm Beach

The healthy food and utilities benefit is a special supp
qualifying condition, such as diabetes, cardiovascular disorders, chronic heart failure, chronic high blood pressure and/or
chronic high cholesterol, and who also meet all applicable plan coverage criteria. There may be other qualified chronic

conditions not listed.

Benefits, features and/or devices may vary by plan/area. Limitations and exclusions apply. OTC, food and utilities benefits

Eligible Membership: All Dual* (FBDE, QMB+, SLMB+, QMB, QIl, SLMB)

Plan Focus: Designed for a Qualified Medicare Beneficiary (QMB) who doesn't have full
Medicaid benefits but gets all their Medicare-covered services provided at $0. $139 credit every
month for OTC, plus healthy food and utilities for qualifying members.

Eligible Membership: Full Dual Only (FBDE, QMB+, SLMB+) with UHC LTC

Plan Focus: You must have the UHC Long-Term Care (LTC) plan to enroll. After joining, you'll
receive a combined Medicare and Medicaid experience. $400 credit every month for OTC, plus
healthy food and utilities for qualifying members.

Eligible Membership: Full Dual Only (EBDE, QMB+, SLMB+)

Plan Focus: For those who have full Medicaid benefits. After joining this plan, you'll receive a
combined Medicare and Medicaid experience. $360 credit every month for OTC, plus healthy
food and utilities for qualifying members.

Eligible Membership: Full Dual Only (EBDE, QMB+, SLMB+)

Plan Focus: For those who have full Medicaid benefits. After joining this plan, you'll receive a
combined Medicare and Medicaid experience. $297 credit every month for OTC, plus healthy
food and utilities for qualifying members.

Eligible Membership: All Dual* (FBDE, QMB+, SLMB+, QMB, SLMB, Ql)

Plan Focus: Designed for a Qualified Medicare Beneficiary (QMB) who doesn't have full
Medicaid benefits but gets all their Medicare-covered services provided at $0. $244 credit every
month for OTC, plus healthy food and utilities for qualifying members.

Eligible Membership: All Dual* (FBDE, QMB+, SLMB+, QMB, Ql, SLMB)

Plan Focus: Designed for a Qualified Medicare Beneficiary (QMB) who doesn't have full
Medicaid benefits but gets all their Medicare-covered services provided at $0. $214 credit every
month for OTC, plus healthy food and utilities for qualifying members.

Eligible Membership: All Dual* (FBDE, QMB+, SLMB+, QMB, Ql, SLMB)

Plan Focus: Designed for those who don't have full Medicaid benefits but get help paying their
Medicare Part B premium and pay some of their own Medicare-covered costs. $129 credit
every month for OTC, plus healthy food and utilities for qualifying members.

Eligible Membership: All Dual* (FBDE, QMB+, SLMB+, QMB, QIl, SLMB)

Plan Focus: Designed for those who don't have full Medicaid benefits but get help paying their
Medicare Part B premium and pay some of their own Medicare-covered costs. $84 credit every
month for OTC, plus healthy food and utilities for qualifying members.

Eligible Membership: Full Dual Only (FBDE, QMB+, SLMB+)

Plan Focus: For those who have full Medicaid benefits. After joining this plan, you'll receive a
combined Medicare and Medicaid experience. $354 credit every month for OTC, plus healthy
food and utilities for qualifying members.

Eligible Membership: All Dual* (FBDE, QMB+, SLMB+, QMB, Ql, SLMB)

Plan Focus: Designed for a Qualified Medicare Beneficiary (QMB) who doesn't have full
Medicaid benefits but gets all their Medicare-covered services provided at $0. $234 credit every
month for OTC, plus healthy food and utilities for qualifying members.

Eligible Membership: All Dual* (FBDE, QMB+, SLMB+, QMB, Ql, SLMB)

Plan Focus: Designed for those who don't have full Medicaid benefits but get help paying their
Medicare Part B premium and pay some of their own Medicare-covered costs. $53 credit every
month for OTC, plus healthy food and utilities for qualifying members.

benefit only ilable to chronically ill enrollees with a

have expiration timeframes. Confidential property of UnitedHealth Group. For Agent use only. Not intended for use as
marketing materials for the general public. Do not distribute, reproduce, edit or delete any portion without express permission

of UnitedHealth Group. 10.1.2025

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, consumers must be enrolled in the UHC
Medicaid plan to enroll in this plan using the
Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

Yes, any Full Dual (FBDE, QMB+, SLMB+)
consumer enrolled in Medicaid may enroll in this
plan using Integrated Care SEP

*“All Dual” means any level of Dual Eligible member may sign up for the plan:
Full Dual = FBDE, QMB+, SLMB+ | QMB = QMB | Partial Dual = SLMB, QI

Underlined are the dual eligibles most suited for each plan.
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