2026 Agent Quick Reference Guide

Medicare Product Portal

Exclusive access to the latest plan information

Exclusively for agents, the Medicare Product Portal provides early access to UnitedHealthcare Medicare
Advantage (MA) plan details - helping you prepare for the Annual Enrollment Period (AEP) and beyond.
Easily explore plans by market and compare benefits and features to stay informed on plan specifics.

Key Features

Seamless access from Jarvis through single-
sign-on to search and learn about
UnitedHealthcare Medicare Advantage
plans.

Prep for the upcoming AEP and get
familiar with plan specifics in your market

Compare plans side-by-side and individual
plans benefit-by-benefit

Search contactinformation for local sales
support team and Producer Help Desk

How it Supports You and Your Business

The Medicare Product Portal is your one-stop shop for
UnitedHealthcare Medicare Advantage plan
information. As an agent, it’s your preview to the 2026
plans before benefits are released to consumers. As
you prepare for AEP, use the portal to:

)

Learn about plan specifics and compare plansin
the same footprint to see how they differ

Determine what benefits consumers will want to
hear about first - apply filters to select plans with
distinct features or benefit designs

What’s New?

The Medicare Product Portal has been
enhanced based on direct feedback from
those who use it most. Highlights for 2026
plansinclude:

View more plan specifics than ever before

Select from updated plan filters that align
with product features

Share plans with other users with the
improved email design (for agents only)

Build and print custom maps

Select plans will include a flag to “see
commission notes” with additional details
provided when you compare or view
plans. All other plans without this flag align
to standard commission structure for the

plan type.
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Analyze key metrics based on the selected footprint, even down to the county level

Review the Dual Special Needs Plans for Medicaid eligibility levels to help you recognize which

consumers are qualified to enroll (available after rebid)

Benefits, features and/or devices may vary by plan/area. Limitations, exclusions and/or network restrictions may apply. Confidential
property of UnitedHealth Group. For Agent use only. Not intended for use as marketing materials for the general public. Do not
distribute, reproduce, edit, or delete any portion without express permission of UnitedHealth Group. 10.01.2025
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Important for 2026
* Sneak Peek will reflect a preview of plan benefits while the full plan details will be reflected once the
benefits are finalized.

+ 2026 benefits and Sneak Peek are preliminary (pending CMS approval) and subject to final
regulatory approval and may not be communicated to consumers or members prior to Oct. 1, 2025.

* With the CMS removal of value-based insurance design (VBID), many MA plans offer Special
Supplemental Benefits for the Chronically Ill (SSBCI) to members who meet CMS qualifying criteria.
Learn about how members qualify for SSBCI in 2026 Certifications.In the Medicare Product Portal,
these benefits will include text that reflects: ‘for qualified members’ so you’ll be able to easily
recognize this detail

Best Practices and Pro Tips

» Save your searches to quickly access key plans - you can save up to two years of plan information
* Use ‘Search’ to find plans by plan name, plan ID or other key features

+ Once final benefits are released, organize and export plan comparisons to PDF (enabled after rebid)

How to Access

Visit Jarvis to find the Medicare Product Portal under
‘Knowledge Center’ in the main menu or within the
‘Quick Access’ section on the right.
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 Find more information about UnitedHealthcare’s m

2026 Medicare plans on the 2026 AEP Resources
page on Jarvis

« From there, getdirect access into the Medicare
Product Portal to select your market and see new
and renewing plans - your first look at 2026 plans

+ Foradditional resources, check out a navigation tutorial eLearning on Learning Lab or view the ‘How
to Access’ and ‘How to Compare Plans’ Sales Tool Guides on Jarvis > Knowledge Center > Reference
Guides > Sales Tool Guides

e Visit the 2026 AEP Resources page on Jarvis to learn more.
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https://uhclearninglab.litmos.com/account/OAuthLogin?C=11733282
https://www.uhcjarvis.com/content/jarvis/en/secure/knowledge_center/AEP-2026.html
https://www.uhcjarvis.com/content/jarvis/en/secure/knowledge_center/AEP-2026.html
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