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Book of Business is conveniently located in Jarvis and gives you instant access to your 

member information, helping unlock the full potential of your business. From member 

data listings to in-depth reports, this tool helps you boost retention, optimize marketing 

strategies and support you in meeting your sales goals. 
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Check out these resources on Learning Lab (search in the Content Library):

• Book of Business FAQ

• Book of Business Job Aid

• Book of Business Video

• Jarvis Book of Business Ordering a Member ID Card and Changing the PCP (Job Aid)
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