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Important! Updates in Maryland for
AARP Medicare Supplement Plans

As of May 22, 2025, updates will be made in Maryland that impact AARP® Medicare
Supplement Insurance Plans from UnitedHealthcare®,

Rating:

UnitedHealthcare will transition to eligibility underwriting in Maryland for all new enrollments
and current insured members changing plans outside of the Annual Birthday Enrollment,
Guaranteed Issue, or Medicare Supplement Open Enrollment Periods. Applications will be
required for all current insured members moving from one AARP Medicare Supplement Plan
to another AARP Medicare Supplement Plan (with the exception of changing to plans A, K
and L)!, even when changing plans during the Annual Birthday Enrollment Period.

New applications will be required starting
May 22, 2025.

The new applications will be included in the Maryland
Enrollment Kits that will be available beginning May 22,
2025 via the Sales Materials Portal, accessible via Jarvis.

Please do not download or order large amounts of
Enrollment Kits now. Any kits ordered prior to May 22,
2025, will be outdated and the applications will not be the
correct version.

Changes to the Annual Birthday Enroliment Period:

In order for eligible applicants to qualify for the Annual

31-day Birthday Enrollment period, applications must be

received on their birthday or during the 30 days following. Proof of applicant’s current
Medicare Supplement plan must be provided at time of enroliment.3

Join an upcoming training exclusively for Maryland

Get up to speed on changes in Maryland with Clare Hughes, UnitedHealthcare Regional
Director of AARP Medicare Supplement Plan Growth.

Click here to see available times to
Register Now!



https://www.uhcjarvis.com/content/jarvis/en/sign_in.html#/sign_in
https://lp.constantcontactpages.com/cu/qA62YYX/TrainingsClareALL
https://lp.constantcontactpages.com/cu/qA62YYX/TrainingsClareALL
https://www.brainshark.com/UHCMRSALES/vu?pi=zIVzmqT5bzlIebz0
https://players.brightcove.net/2418587620001/ryKApUXPM_default/index.html?videoId=6370587207112

Here to Help
For questions, contact the Producer Help Desk (PHD) via Chat on Jarvis or call 1-888-381-
8581. For Spanish, call 1-866-235-5990.

When changing toplans A, K, or L, agents may use AARP Med Supp Plan Changes Form 4PC or use the Member
Service Request Tool in Jarvis.

2For enrollments signature methods of Electronic and Express Security Code, the application is signed when the
agent submits the application.

3Proof of applicant’s current coverage is not required for current AARP Medicare Supplement Plan members.
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