
 
 

 
Attention agents who offer AARP® Medicare Supplement Insurance Plans from 

UnitedHealthcare® in Utah. 
 
As of July 17, 2025, UnitedHealthcare will transition to eligibility underwriting in Utah for all 
new enrollments and current insured members changing plans outside of the Annual 
Birthday Enrollment, Guaranteed Issue, or Medicare Supplement Open Enrollment Periods. 
Applications will be required for all current insured members moving from one AARP 
Medicare Supplement Plan to another AARP Medicare Supplement Plan (with the exception 
of changing to plans A, K and L)1, even when changing plans during the Annual Birthday 
Enrollment Period. 
 

New applications will be required starting 
July 17, 2025.  

 
The new applications will be included in the Utah 
Enrollment Kits that will be available beginning July 17, 
2025, via the Sales Materials Portal, accessible via Jarvis.  
 
Please do not download or order large amounts of 
Enrollment Kits now. Any kits ordered prior to July 17, 
2025, will be outdated and the applications will not be the 
correct version.  
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

Update for AARP Medicare Supplement Plans           
in Utah 

 
Get up to speed on changes in Utah with Jamiee Ryan, UnitedHealthcare 
Regional Director of AARP Medicare Supplement Plan Growth.  
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Register now for an upcoming 
“Whoop Whoop with Jamiee”  

Important! 
Please ensure your clients 
promptly sign applications 

submitted through JarvisEnroll as 
they will change as of 

7/17/2025.2 
 
 
 
 
 

 

https://www.uhcjarvis.com/content/jarvis/en/sign_in.html#/sign_in
https://lp.constantcontactpages.com/cu/Y6HmeBx/JamieeRyanTrainings
https://lp.constantcontactpages.com/cu/Y6HmeBx/JamieeRyanTrainings
https://players.brightcove.net/2418587620001/ryKApUXPM_default/index.html?videoId=6370587207112


 
 

 
Here to Help 
For questions, contact the Producer Help Desk (PHD) via Chat on Jarvis or call 1-888-381-
8581. For Spanish, call 1-866-235-5990. 

 

1When changing to plans A, K, or L, agents may use AARP Med Supp Plan Changes Form 4PC or use the Member Service Request 
Tool in Jarvis. 
 
2For enrollments signature methods of Electronic and Express Security Code, the application is signed when the agent submits 
the application.  
 
AARP endorses the AARP Medicare Supplement Insurance Plans insured by UnitedHealthcare Insurance Company or an 
affiliate (collectively “UnitedHealthcare”). UnitedHealthcare pays royalty fees to AARP for the use of its intellectual 
property. These fees are used for the general purposes of AARP. AARP and its affiliates are not insurers. AARP does not 
employ or endorse agents, brokers or producers. 
 
July 2025. Confidential and proprietary information of UnitedHealth Group. For internal/agent use only. 
Do not distribute or reproduce any portion without the express written permission of UnitedHealth 
Group. 

 

https://www.uhcjarvis.com/content/jarvis/en/secure/contact_us.html
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